Post-industrial society and its expectations in the Danish labour market by Tollgaard Koch, Sabine et al.
 Post-Industrial Society and its Expectations in the Danish Labour Market 
1 / 79 
 
Roskilde University 
SIB 3rd and 4th Semester 
Supervisor : Anni Greve 
 
 
 
 
 
 
 
 
 
 
 
 
Post-Industrial Society and  
its Expectations in the  
Danish Labour Market 
 
 
 
 
 
 
 
 
 
 
 
Group 14 – 21.1 
Emil Østergård Hansen 
Flora Pidoux 
Sabine Tollgaard Koch     Fall Semester 2011  
 Post-Industrial Society and its Expectations in the Danish Labour Market 
2 / 79 
 
Table of Content 
 
Abstract 1 
Part 1: Introduction 2 
I. Motivation 3 
 
II. Problem Area 4 
 
III. Philosophy of Social Science 8 
1. Project Design 8 
2. Choice of Theory 9 
 
IV. Methods 12 
1. Research Strategy 12 
2. Case Study 16 
 
V. Limitations 21 
 
Part 2: Analysis 22 
I. The Rise of a Modern Culture of Risk 23 
1. The Road to Post-Industrial Society 23 
2. Pre-Industrial Society 24 
3. Industrial Society 25 
4. Post-Industrial Society 27 
5. Conclusion 31 
 
II. Regulation and Integration in the Labour Market 33 
1. Durkheim’s Theory on Suicide 33 
2. Application of the Theory to the Labour Market 42 
3. Conclusion 52 
 
III. The Outcome of the Working Conditions 54 
 
IV. Conclusion 60 
Literature List 64   
  
 Post-Industrial Society and its Expectations in the Danish Labour Market 
3 / 79 
 
Abstract 
 
A significant development in the Danish labour market has occurred since the pre-industrial society 
until today’s post-industrial society. This project deals with new and altered expectations in the 
Danish labour market and how individuals need to run many risks with regards to their job today 
due to changed working conditions. This is done via a mixed method with the problem formulation: 
“Why are people trying to meet the expectations of post-industrial labour market, when those 
expectations can result in an increased consumption of antidepressant medication?” The report 
consists of a levelled analysis consisting of three chapters, each organised around a working 
question and an assumption. The research design is organised so each analytical chapter will answer 
its research question on three different levels: the macro, the meso and the micro level. We have 
chosen to use Émile Durkheim’s theory on suicide comprising integration and regulation. 
Additionally, we have chosen to involve the writings of Daniel Bell in his book “The Coming of 
Post-Industrialised Society” from 1973 and Richard Sennett’s conclusions in his book “The 
Corrosion of Character: The Personal Consequences of Work in the New Capitalism” from 1998. 
With a conducted interview of a self-employed consultant, we have investigated how an individual 
copes with the expectations that is being put op. To conclude, we see post-industrial society as the 
creator of a culture of risk. People are very integrated in society thanks to their professional activity 
that helps them build their own identity, but lacks of regulation when it comes to giving them 
guidelines on how to cope with the culture of risk. Being a part of the Danish labour market is now 
compulsory in order to be part of society. This goes in the sense of a vocation, as it is not chosen or 
decided by the individuals but still do not question it. Individuals seem to internalise their need for a 
working activity as the only way of obtaining a place in a post-industrial world dictated by constant 
change. Thus, if the individual wants to be a part of today’s society it has to accept the working 
conditions of post-industrial society even if it entails consuming antidepressants. 
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I. Motivation 
 
The Organisation for Economic Cooperation and Development (OECD) has in 2011 declared 
Denmark the happiest country in the world – a measurement based on e.g. the amount of employed 
individuals, the income, the size of the house and economic and social security just to name some. 
Currently the Danish Medicines Agency (Lægemiddelstyrelsen Danmark) states that more than 15 
% of the population of Denmark is treated with antidepressants at least once in a lifetime. 
Nowadays more than 200.000 Danes are diagnosed with depression, while the consumption of 
antidepressant medication increases all the time. 
 
We found this paradox interesting and chose to look at the evolution from pre-industrial Danish 
society to today’s post-industrial society, where major alterations i.a. in the Danish labour market 
have taken place. The pre-industrialisation economy and market had its cornerstone in the primary 
sector, basically being agriculture, this being transferred to the secondary sector with manufacture 
or industry to today’s tertiary sector being the services. Alterations in these conditions obviously 
have brought some modifications with regards to the expectations stipulated to the individual.  
We believe there might be a connection between this increased consumption of 
antidepressants and alterations in expectations in the labour market. We believe those changed 
expectations and requirements in the Danish labour market might be too hard and tough to achieve 
for some individuals making some succumb under the pressure and end up with stress and 
depression – and thus need help to get back on track i.a. with help from antidepressants.  
These thoughts were our main motivation and background to advance a problem formulation 
namely “Why are people trying to meet the expectations of post-industrial labour market, when 
those expectations can result in an increased consumption of antidepressant medication?” and 
investigate this.  
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II. Problem Area 
 
Society is constantly evolving and has undergone great modifications in the past 50 years such as 
industrial, technological and societal changes to name some. Danish society has evolved from pre-
industrial society, to industrial society to what today can be defined as a post-industrial society.
1
 
With societal changes, values in life – and the meaning of these – may change as well. When values 
in pre-industrialisation were focused on e.g. family, farming and religion, values in today’s post-
industrial society could be argued as being individualism, freedom of speech, flexicurity within the 
labour market and to some extent materialistic goods. Societal alterations bring about changes 
within the norms and values, which simultaneously affects the interaction between human beings 
and the conduct of social behaviour in general. 
 
During the last decades, a social movement has altered the way that individuals perceive reality, and 
which possessed values that leads to recognition from others (Dejours 1998;52). Although those 
values were initially developing in the labour market, the increasing focus on labour as a platform 
of identity-creation, goal-fulfilment and self-realisation, have caused an expanding of these values 
to the social reality of human beings as well (Dejours 1998; 52).  
 
In 2004, former Danish Prime Minister Anders Fogh Rasmussen said: (free translation) “In old 
times one would say, security in the labour market was a good, standing job with long term of 
notice. In today’s society security in the labour market is that you are capable of adapting to new 
situations.”2 In-demand capabilities of today are the likes of adaptability, flexibility and 
cooperativeness. All of which are the expression of a process, meaning they are inconsistent and 
could change. Moreover, individuals are constantly forced to run risks, as one cannot remain in 
same position for too long. 
 
A proper example of a business where you need to fulfil those capabilities is for instance the 
consultant-industry. In this business the consultant needs to gain much knowledge within the 
specific area the project is going to be made in. Concurrent one needs to understand and use this 
                                                     
1
 Ministeret for Flygtninge, Indvandrere og Integration, ”Kapitel 1 – Dansk Historie”: 
http://www.nyidanmark.dk/bibliotek/publikationer/rapporter/2007/indfoedsretsproeve_laeremateriale/html/chapter01.ht
m 
2
 Statsministeriet, Statsminister Anders Fogh Rasmussens tale ved Folketingets åbning tirsdag den 5. Oktober 2004: 
http://www.stm.dk/_p_7482.html 
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new knowledge, while the project-procedure takes place. In this business, the thesis is “you are not 
better than your last job”3, meaning one needs to perform with almost perfection every time 
otherwise one might not be hired again. Additionally, if one is employed in a consultant-firm it is 
essentially important to “sell” oneself 75 % of the time, otherwise the firm cannot use you and the 
risk of being fired is relatively high.
4
 When one is self-employed in this business, one can argue for 
being in an uncertain position as one can never be sure, when the ‘next’ job is coming – or if there 
will be a next job. The worker is unable to predict the future. One constantly chases satisfaction, but 
with everything being about the present moment, one will never be able to enjoy it – and indeed not 
in the short run. These conditions, a consultant is assigned to, may be very hard for some to cope 
with. Strong individuals will seize the new opportunities of autonomy and benefit from them, while 
weaker individuals will find it difficult to ‘keep up’ and meet these expectations. It is very common 
that when one keeps on trying to achieve a “goal” and never succeeds or fails in keeping up, one at 
some point might be sad and despondent. If this situation occurs repeatedly the individual might end 
in a condition of constant sadness, which in some cases can lead to depression. Other people will 
have the risk of becoming stressed. This might manifest itself in the increasing use of antidepressant 
medication. Thus the intake of medication becomes a tool for the individual to overcome these 
issues and optimise its efficiency. However, it appears rather paradoxical if some individuals 
indulge in consuming medicine in order to meet the expectations they meet in today’s labour 
market, when exactly these expectations left the individual in a depressed mood in the first place.  
 
This has led to the following problem formulation, 
 
Why are people trying to meet the expectations of post-industrial labour market, when those 
expectations can result in an increased consumption of antidepressant medication? 
 
 
The strategy we utilise in order to answer our problem formulation is a level analysis. We will 
therefore have three chapters, each organised around a working question and an assumption. We 
have organised our research design so that each analytical chapter will be answering its research 
question on one of the following level of analysis, the first one being on the macro, second on the 
meso and last on the micro level.  
 
                                                     
3
 Interview with Flemming Sjøgren Koch. 
4
 Statement of Flemming Sjøgren Koch. 
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1. First Chapter: The Rise of a Modern Culture of Risk 
Our first chapter of the analysis seeks to answer the following research question: 
What expectations has the post-industrial society brought about? 
 
In order to answer this question, we will start with the assumption that: 
In post-industrial society a culture of risk has emerged. 
This chapter will deal with social changes brought about by the alterations of Western 
societies, from pre-industrial, over industrial, to post-industrial. By accounting for the various 
features of each stage, we are able to show the changes and analyse what it has meant for the 
individuals’ conditions in the labour market. In order to keep focus throughout the chapter we have 
deduced the assumption; that in post-industrial society a culture of risk has emerged. 
 This is what we wish to verify. Lastly, we will analyse how the coming of post-industrial society 
with its flexible organisation has created new expectations with regard to work, thus answering the 
research question. We utilise the writings of David Bell and Richard Sennett in this part of the 
analysis.  
When explaining the coming of post-industrial society in the first part of the analysis, we illustrate 
the social changes from a macro level perspective. This is seen as we study social phenomena on a 
large-scale basis, which allow us to consider the general alterations in a comparative and historical 
analysis of three different societal stages.
5
 Consequently, we are able to verify our assumption in a 
broad and overall framework. 
 
2. Second Chapter: Integration and Regulation in the Labour Market 
The research question of our second analytical chapter goes as follows: 
To what extent are individuals integrated in and regulated by their work? 
 
Based on that, our assumption is:  
Individuals are integrated in their work but lack regulation.  
 
In order to answer this question, we will introduce Émile Durkheim’s theory on suicide. This 
theoretical framework will help us conceptualising what we are investigating in the second part of 
the analysis, namely the concepts of integration and regulation in the Danish labour market. Using 
                                                     
5
 AppliedSoc.org: “Applying Sociology Within Various Society Levels”. http://www.appliedsoc.org/society/ 
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Durkheim and his study on suicide, we will consider the social patterns in the labour market from a 
meso level (meaning how “medium-sized groups form within the larger ones”6) and draw parallels 
between Durkheim’s conception of integration and regulation and today’s labour market. The latter 
will be based on Richard Sennett’s analysis on individuals’ stories backed up by the Danish 
consultant we interviewed in order to focus more on Denmark.  
 
3. Third Chapter: The Outcome of the Vulnerable Working Conditions 
In the third and final part of the analysis, we will aim to deliver an answer of the succeeding 
research question: 
 
What are the possible ways of coping with the expectations of post-industrial society? 
 
In order to answer this question we have the assumptions that: 
Either individuals are mentally strong enough to cope with the modern culture of risk and 
fulfil the post-industrial expectations or they seek for a remedy to do so. 
 
In this final part, we will put the expectations brought up by post-industrial societies and their 
impact on the Danish labour market into perspective. The main focus here is to determine the 
possible ways of coping with these expectations. We acknowledge that there are two major ways of 
dealing with them while staying in the labour market: the first one is to be able to accept and 
internalise these demands, while the second one is to take antidepressants to ‘get back in the race’.  
In order to look at this, we will use an interview of a Danish consultant and statistics on 
antidepressants. Thus we will not deal specifically with neither antidepressants nor depression 
before this third part, although the findings of the two previous chapters will be used in this third 
part of the analysis to support our claims. The empirical data of choice will enable us to look at the 
effect of post-industrial society in regard to the labour market on a micro perspective that is to say 
on individuals in the Danish labour market. This is seen as we make use of a single case study 
realised through a single-person interview.  
 
                                                     
6
 AppliedSoc.org: “Applying Sociology Within Various Society Levels”. http://www.appliedsoc.org/society/ 
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III. Philosophy of Social Science 
 
The purpose of the following chapter is to account for the methodological considerations and 
reflections made by the group throughout the writing process. In the first part of the chapter, we will 
briefly account for our ontological and epistemological considerations, which function as our 
scientific theoretical framework in the project.  
 
1. Project design 
Ontology 
Our ontology is based on objectivism. We believe that an objective reality can be observed and this 
reality is independent from individual’s existence and awareness. In the same way, there is a social 
reality existing independently of social scientists’ awareness. Social entities have a reality external 
to social life. Society has an existence of its own, meaning that society is more than the sum of its 
parts. Our ontological reflections are inspired by causal realism, put forward by Swedish sociologist 
Thomas Brante. Social facts, defined by Durkheim, such as organisations, individuals, interactions 
and so forth exist and they influence human behaviour. Social reality is material and mental (Brante 
2000; 7). 
 
Epistemology 
We are having a positivistic epistemology, seen as we utilise Durkheim’s theory throughout the 
whole project. He himself uses a methodology inspired by the natural sciences, where one cause 
determines one effect. This is what we intend to do when putting the definitions of integration and 
regulation in relation to the labour market. We look for the causes in order to determine the effects. 
This means that we acknowledge the concept of causality in our research. The purpose of theory is 
to generate hypotheses that once tested allow the explanation of laws. Knowledge is derived from 
the gathering of facts that provide the basis for causal explanations. This implies that we believe it 
is possible to achieve knowledge about the existing social reality, cf. our ontology – genuine 
sociological knowledge exists. 
 
Our perception of causality is once again inspired by Thomas Brante’s causal realism. Causality is 
not universal. Causal relations hold water in some cases, but are not by definition applicable to 
others. Moreover, causality occurs as tendencies, partially because causality “are not necessarily 
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manifested in empirically observable effects.” (Brante 2000; 9) In our causal explanatory model, we 
search for mechanisms. Mechanisms are ‘structurally dependant’, meaning that they are embedded 
in structures. We define mechanism, in accordance with Brante, as “a cause of a (causal) 
conjunction” (Brante 2000; 11), which means that it is a cause that has a (causal) relationship as its 
effect. 
 
2. Choice of Theory 
A social theory “is a system of interconnected abstractions or ideas that condenses and organises 
knowledge about the social world. It is a compact way to think of the social world” (Neuman 2006; 
40) A theory provides our project with a framework that helps us structuring the paper. 
 
Our starting point when choosing theories was Durkheim’s theory on suicide. It presented an 
interesting point of view on the influence of society on individuals, explaining the social causes of 
suicide. He thus entails that society is more than the sum of the individual that constitutes it and 
thus makes the French sociologist an objectivist. This goes hand in hand with our own ontology as 
we desire to look at the influence of post-industrial society’s influence on workers. To be more 
precise, Durkheim can be defined as a social realist as he considers society as being sui generis, 
meaning to have its own existence. Also, Durkheim studies the social causes of suicide, which is 
tightly linked to our first intended focus, depression, as “suicide is considered a possible 
complication of depressive illness”7. 
 
 When it comes to his epistemology, we have already said above that he used a positivistic 
approach. Positivism “is an epistemological position that advocates the application of the methods 
of the natural sciences to the study of social reality and beyond” (Bryman 2008; 13). Indeed, he 
uses statistics in order to determine the social causes of suicide. Thus, he wants to avoid any bias or 
interpretation in his study. We make use of Durkheim in the sense of a natural scientific method and 
not his way of collecting data as we mainly interpret ours, what the sociologist rejects.  
Durkheim’s approach seemed relevant for us as he considers society as a being in its own right, the 
same way as we do. Plus, he offers a general framework on society and two notions, regulation and 
integration which is what our project is organised around. Finally, his use of statistics on suicide has 
given us some inspiration when we looked at the statistics on antidepressants. He was not concerned 
with individual cases, but merely social patterns in society. Ironically, he looks at suicide, an action 
                                                     
7
 AllAboutDepression.com: “Suicide and Depression”, 28.11.2011. http://www.allaboutdepression.com/gen_04.html 
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that can be described as the ultimate individual decision, from a supra-individual point of view in 
order to clarify the social patterns of suicide. Even though we have an analytical approach that 
differs methodologically from Durkheim, we too consider the overall social patterns of the 
consumption of antidepressants in Denmark. In spite of the fact that we partially rely our findings 
on qualitative data, the focus is on general assumptions about the Danish labour market – not 
particular ones. 
 
Thus our theory of choice is framing our analysis by structuring our knowledge and describing our 
way of perceiving the social world. Furthermore, it provides the research with a conceptual 
framework as well, as it delivers concepts that help us to better understand the social reality, in this 
case, the reality of the Danish labour market.  
 
Another objectivism we also make us of is Richard Sennett’s writings in his book The Corrosion of 
Character. His research strategy is the use of interviews of individuals representing different 
segments of the labour market. His epistemology is interpretivism, which stands in contrast with 
positivism. The focus of this approach is the “interpretation of human behaviour. [It] is concerned 
with the empathetic understanding of human action rather than with the forces that are deemed to 
act on it” (Bryman 2008; 15). His approach goes in the tradition of Weber and his notion of 
“Verstehen” and who described sociology as “science which attempts the interpretative 
understanding of social action in order to arrive at a causal explanation of its course and effects” 
(Weber 1864; 88).  
 
We utilise him as he offers us a strong range of data directly related to our focus: the labour market. 
His book is also rather recent and therefore corresponds to the post-industrial society making it 
usable for us. Indeed, throughout his writings, he seems to give us his opinion on the data he 
collected himself though the interpretation of his interviewees’ thoughts. This is also a method we 
make use of as we also conducted an interview and interpreted what the person said. Finally, he 
presents the story and opinion of Rico, an American consultant, whose feelings seem to correspond 
to what we got out of our interview. 
When explaining the rise of a post-industrial society, we make use of Daniel Bell, who coined the 
term in his book The Coming of Post-Industrial Society in 1973.
8
 Bell was also within the ontology 
of objectivism, as he was a realist inspired by the classical sociologist Karl Marx. He acknowledged 
                                                     
8
 Schumpeter: ”Ahead of the Curve”, The Economist, 03.02.2011: 
http://www.economist.com/node/18061086?story_id=18061086 
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the division of class as important and he studied societal changes with a point of departure in 
production and economy. The post-industrial society is a theory of changes within the social 
structure, which Bell described as the techno-economic realm (Waters 1996; 121). When he 
described the stages of pre-industrial, industrial and the rise of post-industrial societies it is at all-
time centred around the economy and the production that makes the economy grow. This is also 
observable, as he believed the issue of whether a society is post-industrial or not is dependable on 
whether it is socialist or capitalist in its form (Waters 1996; 108). Like Durkheim and Marx, Bell 
was a methodological collectivist, meaning that he studied social groupings from a macro 
perspective. Hence, we also involve Bell in our macrosociological analysis on the post-industrial 
society. 
 
Max Weber, who also studied social structure in the context of class, might have inspired Bell when 
he divided post-industrial society into five ideal, different dimensions. Bell replicated the 
methodology of Weber, as Weber divided the term of behaviour into four different ideal-types.
9
 
Bell also shared the positivistic inspired epistemology, as he was interested in determinism and 
causality, observable as he searched for causal explanations in a large-scale perspective. 
 
Because of the ontological and epistemological similarities between Durkheim, Sennett and Bell, 
the utilisation of their theories is possible to combine. In spite of methodological differences, the 
shared objectivistic ontology means that they all perceive the social world in somehow the same 
framework. Along with the positivistic inspired epistemology of all three of them, even though 
Sennett deviates a bit from the others, they all accept the same deduction of knowledge. Hence, the 
validity of the analysis is likely to improve, as the three theorists of choice complements each other 
well and contributes to a coherent theoretical framework of the project. 
 
  
                                                     
9
 Zafirovski, Milan: “Human Rational Behavior and Economic Rationality”, Electronic Journal of Sociology, Caap, 
2003: http://www.sociology.org/content/vol7.2/02_zafirovski.html 
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IV. Methods 
 
Here, we will account for our research strategy, where we will reflect upon our collection of 
empirical data, our methodological approaches and our choice of theory. Thus this chapter will 
clarify our choices made throughout the project, with regards to theory, methods and approach to 
the problem formulation and the research questions. 
 
1. Research Strategy 
In order to address the research problem, we have collected empirical material conducted by means 
of qualitative and quantitative research methods. The literature, on which our investigation is 
founded on, consists of both primary and secondary texts and statistics. We have sought to be 
vigilant in our interpretation of the data, meaning that we have aimed to treat the data as 
independent and objective as possible. The remaining parts of this chapter are all evidence of how 
our research strategy is designed and reflections about the methods in use. 
 
The Levelled Analysis 
Thomas Brante is ontologically inspired by the natural sciences, where nature is divided into 
different levels. He claims, “at present, in most social sciences there is a widely held conviction 
that social reality can be reduced to one level, to one formula.” (Brante 2000; 12). To illustrate this, 
he compares the philosopher Karl Popper’s stance, that all social must be explained at an individual 
level, with the one of philosopher Michel Foucault, who argues that structure explains everything. 
Thus two poles in a continuum between micro- and macrosociology (Brante 2000; 13). 
 
Brante argues that it is impossible to understand social phenomena on a single level, as sociology 
produces knowledge on several levels (Brante 2000; 14). He therefore divides sociology into five 
different levels, inspired to work with sociology in both a micro- and a macrosociological 
perspective. Our purpose is not to outline the different characteristics of this division, but to merely 
state that we are inspired by Brante’s stratification of sociology. Thus we divide our sociological 
analysis into three different chapters, each working on three different levels, namely macro, meso 
and micro. 
 
When explaining the rise of post-industrial society in the first analytical chapter, we illustrate the 
change of working conditions and the new-born expectations from a macrosociological perspective. 
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Brante says that “the relations inherent institutions such as (…) bureaucracy are relatively 
enduring structures. It is completely conceivable to study them per se, without invoking the concrete 
individuals that happen to occupy them.” (Brante 2000; 14) Hence, we study social phenomena on 
large-scale basis, which allows us look at general changes and compare societal stages. 
 
Subsequently, in the second chapter we deal with the Danish labour market – a division that is to be 
found in between the studies of large-scale societies and the day-to-day human interaction. Thereby, 
we work at a level that can neither be defined as macro nor micro. Instead the level is in between 
the two, called the meso level;“It is the marriage between the micro and macro level studies, 
analysing how these medium-sized groups form within the larger ones.”10 
 
Finally, in the third chapter of the analysis, we regard the observations made on a meso and a macro 
level, and investigate it in a microsociological perspective. The social self is a product of social 
action, but also the raw material, which is why Brante states:”it constitutes a research area in its 
own right” (Brante 2000; 18). We verify our earlier findings to a single-case, as behaviour usually 
is conducted on the basis of certain norms and rules (Brante 2000; 18). 
 
In general, social phenomena can be studied on different levels, also expressed in our analytical 
course of action, but usually with different methodological instruments. At the macro level it would 
be difficult, if not impossible, to deduce anything on a larger scale by only using qualitative single-
cases. Richard Sennett makes use of interviews in his writings, but interprets in accordance to 
statistics, in order to make conclusions in a more general framework. His findings are of great use 
on different levels, but for this purpose, what are useful is the tendencies that he is able to infer 
from his findings. At a macro level it is not about the individuals, but about social phenomena in 
general and tendencies, hence we cannot make use of findings at a very particular level. 
 
As the meso level is somewhere in between the macro and micro perspective, it would be possible 
to combine the methodology of both of the other levels. However, a very specific, individual 
position would in a broader perspective, be of little relevance. It is still about tendencies, as in 
macrosociology, but within a smaller framework. This is seen as we consider tendencies within the 
labour market, in a theoretical framework provided by Durkheim and Sennett. 
 
                                                     
10
 AppliedSoc.org: “Applying Sociology Within Various Society Levels”. http://www.appliedsoc.org/society/ 
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In microsociology, it is difficult to deduce knowledge about the individual perception of a social 
reality, by only looking at statistics. It might be meaningful to make use of quantitatively conducted 
empirical data to shed light on a certain problem, but in order to investigate problems from a micro 
perspective, a qualitative approach is needed. This is what we tend to do in our third chapter. The 
tendency is that the consumption of antidepressant medication and the amount of people suffering 
from stress are on its way up. However, in order to investigate the tendency on a minor scale, we 
have conducted a single-case study. The methodology of the case study is to be elaborated later in 
this chapter. 
 
Data Collection 
Throughout our analysis we treat secondary data, mainly the works of Daniel Bell and Richard 
Sennett to illustrate a societal shift. However, when dealing with regulation and integration in 
today’s labour market, we employed the theory of Durkheim, but did not feel that the secondary 
data available adequately covered our field of investigation. The result hereof became that we 
conducted an interview with a consultant, integrated in the labour market. We also use statistics on 
antidepressants and stress used in the third chapter.  
 
Mixed Methods 
When carrying out an analysis, you aim to answer a certain research question – our problem 
formulation. To do so one are in the need for methods. 
 
”The project’s method is the way that question is answered. (…) The method has to do with 
the structure and quality of the justification, not its contents and theme.” (Olsen & Pedersen 
2008; 169) 
 
We found it proper for our project to use mixed methods in our research, meaning that we employ 
both qualitative and quantitative research methods. Qualitative research entails an in-depth 
examination of the reasons that govern various aspects of human behaviour and an understanding of 
what determines the activities of social actors (Bryman 2008; 98). As compared to quantitative 
research which, roughly put, and considers what, where and when, qualitative research determines 
how and why (Bryman 2008; 98). Furthermore, we do not stick to neither deduction nor induction 
exclusively, but tries to merge both in our research strategy. We have sought to choose a strategic 
approach that best helps us achieving the goals set for the project process, and we found it proper to 
make use of both approaches in our research. 
 Post-Industrial Society and its Expectations in the Danish Labour Market 
17 / 79 
 
 
We have structured our analysis with one research question accompanied with one overall 
assumption for each analytical chapter. This is done to make the reader aware of where our focus 
lies throughout the analysis and to ensure the threat of the project. When dealing with certain 
assumptions, we articulate that we have a theory about our field of enquiry, which we thereafter put 
to the test. Hence we have a deductive relationship between our theory and our research (Bryman 
2008; 9-11). Our deductive approach moreover expresses itself throughout the project where we 
create assumptions deduced from existing theories. However, “when this deductive approach (…) is 
put into operation, it often does not follow the sequence outlines in its pure form” (Bryman 2008; 
10). This is a rule that applies in our case. Our assumptions are based on observations that go ahead 
of our theoretical hypotheses about the labour market – a characteristic of the inductive research 
approach (Bryman 2008; 1). In this sense there is an interrelationship between the two, as they are 
requisite of each other. 
 
A large part of our analysis relies on the writings of sociologist Richard Sennett whose approach is 
based on mixed methods. Sennett uses a quantitative research method, as he involves statistical 
tables on employment rates, productivity and such, combined with qualitative founded single-
person and group interviews. His approach takes its point of departure in completeness – which 
refers to the notion that “the researcher can bring together a more comprehensive account of the 
area of enquiry (…) if both quantitative and qualitative researches are employed” (Bryman 2008; 
609). 
 
In the same way we make use of both research methods in an attempt to clarify certain issues in our 
area of enquiry, namely the Danish labour market. In the second part of the analysis, on integration 
and regulation in work, we include a single-person interview with a consultant to verify our 
assumption that employment is a central point in human life today, but lowly regulated. Thus we 
have a very qualitative approach to our investigation. In the third part of the analysis, dealing with 
how the individual cope with the expectations of the post-industrial labour market, we on the other 
hand employ statistics to demonstrate the decrease of antidepressants. This means that here our 
approach is quite the contrary, namely quantitative. Like Sennett, we chose this combined approach 
to increase the level of completeness. Our rationale behind this was to achieve a more complete 
answer of our research problem. 
 
  
 Post-Industrial Society and its Expectations in the Danish Labour Market 
18 / 79 
 
2. Case Study 
In order to illustrate our analysis, we have chosen to realise a case study. This leads to a “detailed 
and intensive analysis of a case”. (Bryman 2008; 52) A case is linked to “a location such as a 
community or organisation. The emphasis tends to be upon an intensive examination of the setting”: 
“the case is the focus of interest in its own right”.  
 
Our Case Study  
In this project, the problem regarded is the relationship between post-industrial society’s 
expectations and values and individuals. The case takes its point of departure in the interview of a 
Danish consultant, Flemming Koch who works in the Danish labour market. This, we do not focus 
on society as a whole. We chose to focus on the labour market in Denmark as us being situated in 
the country makes it the one we can approach the easiest, and is a good example of a post-industrial 
society.  
 
We have chosen to focus on work as it is central in people’s lives nowadays. Looking at society 
broadly would prevent us from being specific and go deep into details. Plus, a lot of literature is 
available when talking about working conditions. Denmark has been chosen in a common 
agreement between the group members as this is where we are located. Also, we could find the 
relevant information while being able to interpret it as we are well aware of the country’s reality.  
Our case study is based on an interview with Flemming Koch, a Danish consultant. We have chosen 
him partly due to the limitation of time, he was easy to access. But the main reason was his position 
in the labour market. He has been working for a long time now, moving from different positions in 
the hierarchy and finally creating his own company, CCC. Through his story, we are given a good 
overview of what people can experience in the different levels of hierarchy. Another reason was 
that Koch is a consultant, meaning that he exemplifies for us the epitome of flexibility. He therefore 
embodies the values of post-industrial society as his working schedule is not strictly determined, 
public and private spheres are mingled and his job is very determinant when his identity is 
concerned. Last, Richard Sennett realised himself an interview of an American consultant, Rico. By 
interviewing Flemming Koch, we have been able to back up Sennett’s conclusions as his 
observations were mostly confirmed by the Danish free-lance consultant. Our case study has 
therefore enabled us to focus on a certain part of the population, that is to say Danish workers while 
using general literature.   
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Type of Case 
Based on what has been just said, we can call our case an exemplifying case. Indeed, the ‘objective 
is to capture circumstances and conditions of an everyday or commonplace situation” (Yin 2003; 
41). Our specific case has been chosen to “exemplify a broader category of which it is a member” 
(Bryman 2008; 56), here being the consultant standing for all Danish workers. Plus, “the case [has] 
not been chosen because it is extreme or unusual in some way but because they either epitomize a 
broader category of cases or they will provide a suitable context for certain research questions to 
be answered” (Bryman 2008; 56). For us, both alternatives apply.   
 
Reasons for a Case Study 
Our motivation for the realisation of a case study was the absence of data that was specific enough 
for our project. Of course, we had literature focused on work and on post-industrial societies and 
their expectations, but nothing detailed enough on our specific problem. Realising an interview was 
therefore permitting us to answer “how” to two of our chapters (2 and 3). Plus, as the third part is an 
analysis on the micro level, that is to say in an individual perspective, we needed to relate to the 
people and use their perspectives.  
 
Pros and Cons of Our Case Study 
Making use of a case has enormously helped us when realising our project. However, we can also 
determine some cons when it comes to the reliability of our project.  
 
When talking about the advantages that utilising a case study have given us, we say that: 
- By choosing this particular case, we can back up the assumptions we have made earlier in the 
project.  
- We have collected information that we probably could not have found in any other way, making 
the realisation of our project possible. 
- By having a semi-face-to-face (Skype), we have been able to adapt our questions to the flow of 
discussion.  
- We have realised our interview with very specific questions extremely related to our project and to 
the key notions used the whole way.  
- Choosing Flemming Koch was useful due to his profession (consultant) as he can be used to 
represent the intellectual professions in the Danish labour market. Plus, since he has many positions 
in companies, he also represents other levels of the hierarchy.  
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However, using a case study also has drawbacks, especially when it comes to the reliability of our 
interview:  
- By having a tailor-made interview, we cannot deny our influence on the answers. We must say 
that we built up the questions for Flemming Koch in a certain way, hoping that would lead him to 
answer the way we expected him to, the purpose being for him to confirm our assumptions.  
- Using a single interview as an illustration of our case obliges us to be very careful with our 
conclusions: we cannot make assumptions on one person’s opinion. Therefore, we need to insist on 
the exemplifying nature of our interview which we do not acknowledge represents entirely the 
reality of all Danes’ view.  
 
How We Use Our Case 
The interview with Flemming Koch illustrates an inside viewpoint of our case. Through it, we get 
the feelings of an insider of the Danish labour force. We will use his insight in the second and third 
chapter.  
In the second one, we talk about integration and regulation of the individuals in the labour market 
and the place work occupies in people’s life. We have asked specific questions about how 
Flemming Koch sees himself when talking about the two key terms defined by Durkheim. His 
opinion is used in order to back up what Sennett has concluded on the same topic, this time with a 
Danish perspective. In the last chapter, we will focus more on the way Koch reacts towards his 
work’s expectations. 
 
The Semi-Structured Interview 
In the following part we will discuss our choice of qualitative interviewing as part of our data 
collection. Due to time limits our first hand data collection strategy will be a one-time data 
collection effort: “… in which only post-hoc longitudinal data can be collected” (Yin 1991, 35). As 
we employ a qualitative research method in this project we find the qualitative interview, and more 
specific the semi-structured interview, appropriate as it allows us “… insight into what the 
interviewee sees as relevant and important” (Bryman 2008, 437) and moreover to collect detailed 
answers that we wish to analyse through the framework of our choice of theory. The semi-
structured interview permits us to follow up on the interviewee’s replies and gains an insight into 
the interviewee’s reality. However, as it is a semi-structured interview we wish to achieve a more 
standardisation than the totally unstructured interview provides, where the interviewee is allowed to 
respond freely and is not guided by an interviewer in any specific or predetermined direction 
(Bryman 2008, 438). In order to standardise our interview, we have prepared an interview guide 
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(Appendix 1) with a set of questions we wish to have answered. We find this standardisation 
procedure focal as only one person carries out the interview and the other group members should 
know what the interviewer will ask the interviewee about. Also, applying an interview guide we 
”ensure a modicum of comparability of interviewing style” (Bryman 2008, 439). 
 
Nonetheless, the interview guide will only be applied as the framework, which is followed by large, 
and we expect the interview process to be flexible towards how “… the interviewee frames and 
understands issues and events – that is, what the interviewee views as important in explaining and 
understanding events, patterns and forms of behaviour.” (Bryman 2008; 438). 
It authorises the interviewer to follow up on an elaboration of the responses in order to gain a 
greater in-depth understanding of the interviewee’s point of view. It is important to stress that we 
have no intentions to ascribe our interview any representative meaning. The interview should 
merely be understood as a solitary case we wish to analyse through the theory of Durkheim.  
 
The sampling for our interview started out by convenience sampling, meaning a sample that: “is 
simply available to the researcher by virtue of its accessibility” (Bryman 2008, 183).  
It is convenient sampling as we, due to personal relations, had the possibility of an interview with 
the self-employed consultant Flemming Koch (Copenhagen Competence Consulting, CCC). 
 
Reflections on the Interview 
Because of long distance complications (Flemming Koch being situated in South Africa and us in 
Denmark) the interview can be defined as a semi-face-to-face semi-structured interview, as the 
interview was carried out through a video call via Skype. For the interview we chose to formulate 
an Interview Guide (Appendix 1).  
 
As interviewers we bear in mind that the discourse of the interview is affected by the constructed 
circumstances of the interview. In a face-to-face interview the interviewee might be nervous due to 
the artificial situation - in this situation we are aware of the Skype-distance-fact. We chose to email 
the Appendix 1 to Koch and he would prepare some answers for the interview. Thus our interviewee 
had a predisposed idea of our questions. We acknowledge that we as interviewers are subject to our 
own reality, and may not be able to detach ourselves from the discursive power structures which 
also we assign to. By so, our questions may also be affected by a predetermined understanding of 
reality. 
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When it comes to validity, what is of the most interest to us in this regard is the type of 
measurement validity. It essentially deals with “the question of whether a measure that is devised of 
a concept really does reflect the concept that it is supposed to be denoting” (Bryman 2008; 32). In 
our case there were three concepts that needed to be measured: Expectations, integration and 
regulation. “A valid measure reflects the concept it is supposed to be measuring” (Bryman 2008; 
32), thus we divided our questions into subcategories with each of the concepts in view. In the first 
part we seek for Koch’s experience of the expectations he meet in the labour market today. This is 
seen as we ask about his reasons behind switching jobs – maybe he felt he was ‘forced’ to do so by 
other social actors – and his stance on the requirements he face in his working life. Thereafter, we 
seek to measure his level of integration in work, as we raise questions about how central he find 
work with regards to his relation to his fellow colleagues and whether work helps defining him as a 
person. The question we attempt to answer here is: is he well integrated at work? Finally, we need 
to measure his experience of regulation in his work life, where we ask him to reflect on whether or 
not he finds it difficult to solve his tasks and fulfil his projects. All of these considerations are made 
on the basis of improving the measurement validity of the interview. Concurrent it should be 
mentioned that “measurement validity is related to reliability” (Bryman 2008; 32), because the 
assessment of measurement validity “presupposes that a measure is reliable” (Bryman 2008; 32). 
Hence we felt great obligation in order to best possible comply with the aspects of measurement 
validity. 
 
The interview is not supposed to be understood as representative for all individuals within in the 
consultant industry – but is merely utilised to understand how exactly the interviewee perceives his 
position in the industry. 
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V. Limitations 
 
This section highlights how, during the process of our investigation, we have met “obstacles” that 
have limited the outcome of this investigation. Furthermore, we have deliberately chosen to limit 
the broadness of our project to insure a focused and an as far as possible in depth investigation. 
The most extensive limitation of this project has been the time limit. A larger time frame would 
have permitted more fieldwork and a chance to contact other consultants – perhaps through our 
initial contact, thus our sampling strategy would have expanded to a snowball sampling (Bryman, 
2008; 184). More interviews would have strengthened our analysis of empirical material. 
 
As we somehow make the Danish labour market to a “unit” in this project, it might have been 
interesting to investigate our thesis in a broader geographical area or in another unit e.g. the Danish 
population in general and not only employed individuals. However, because of the time limitation it 
has limited us to the area of the Danish labour market – also because being employed and a part of 
the labour market is a major factor in an individual’s self-actualisation in modern, present times. 
More so, to focus and enhance our scientific findings, we have limited and specified our enquiry to 
employed adults with an external focus on the consultant industry in the Danish labour market. 
 
Due to legal and patient confidentiality we cannot look into specific medical charts, concurrent do 
the statistics on antidepressants from Lægemiddelstyrelsen Danmark not specify how many percent 
of the Danish population that is treated with antidepressants due to depression as “antidepressant 
medication primary is used in the treatment of panic disorder, social phobia, anxiety, obsessive 
compulsive disorder (OCD), post-traumatic stress disorder / PTSD and eating disorders”11. Thus 
the statistics from Lægemiddelstyrelsen Danmark should not be seen as representative, but merely 
as a statement within the paradox of increasing consumption of antidepressants among adults aged 
20-64 years old. Additionally, it is important to stress that the word “antidepressants” in this context 
also covers the medical drug “happy pills” which is a product mainly used for “grey periods”, stress 
or mild depressions.  
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 www.medstat.dk  
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Part II:  
Analysis 
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I. The Rise of a Modern Culture of Risk 
 
The following chapter will attempt to answer the first research question of the project, namely 
“what expectations has the post-industrial society brought about?” The purpose is to show that the 
Western societies have been undergoing a development throughout the two recent centuries until 
today. We will consider the social changes brought about, by dividing the societal stages into three 
categories; the pre-industrial society, the industrial society and the post-industrial society, which 
Denmark is experiencing today, and account for the different characteristics of each stage. We are 
dealing with social changes in a large-scale perception, thus we are in this chapter looking to 
answer the research question by considering the societal alterations from a macrosociological 
perspective. The assumption of this chapter is that the development of a post-industrial society has 
given rise to a modern culture of risk that creates vulnerable working conditions for workers today. 
Thus our focus in this chapter is on the changing working conditions and the expectations brought 
with it. 
 
Moreover, we will derive how the societal development has changed the labour market of the 
Western countries and hence, to state what values of ethics that applies in the labour market of 
today. This part of the analysis will take its point of departure in the writings of Daniel Bell in his 
book “The Coming of Post-Industrialised Society” from 1973 and Richard Sennett’s conclusions in 
his book “The Corrosion of Character: The Personal Consequences of Work in the New 
Capitalism” from 1998. The following will take its point of departure in the American society, but 
throughout the chapter the observations will be associated with the Danish society, which is where 
our main focus lies. In general it can be said that Denmark undergone the same changes, but time 
wise the Danish society developed slower, why the different periods emerged a bit later. 
 
1. The Road to Post-Industrial Society 
Throughout time, sociologists have always tried to predict the future (Bell 1973; 49). When doing 
so, one needs to take the historical development of earlier periods into account. This project report 
will not aim to infer what is going to happen in the future within our field of investigation, however, 
we acknowledge that transitions have been an inevitable factor of societal development in the past. 
Although a society will always be in transition to some extent, we will for analytical purposes, aim 
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to divide societies into pre-industrial, industrial and post-industrial stages, account for their 
characteristics and look at them in contrast to each other. 
 
In “Conditions of Economic Progress”, the British and Australian economist Colin Clark 
analytically divided the economy of a society into three sectors: the primary, the secondary and the 
tertiary. The primary sector being basically agriculture, the secondary, manufacturing or industrial 
and the tertiary being the services.
12
 This division might help us to better understand the 
characteristics of the different societal stages. 
2. Pre-industrial Society 
In pre-industrial society most of the labour force was involved in the primary sector, with extracting 
raw materials through agriculture. Most individuals held the occupation of farmers, miners, 
fishermen or the like. Common for all of them was that they could be described as unskilled 
workers, meaning that they did not have any educational prerequisites to fulfil their work. Hence, 
their actions were based on common sense experiences (Bell 1973; 14). Daniel Bell describes the 
‘design’ of pre-industrial society as a ‘game against nature’: “its resources are drawn from 
extractive industries and it is subject to the laws of diminishing returns and low productivity” (Bell 
1973; 14). Although the statement obviously compares the productivity level of pre-industrial 
society with the one of later, and more efficient, stages, it still broadens our understanding of the 
period.  
 
Until the middle of the 18
th
 century, the households functioned as the physical centre of the 
individual’s economy. In the countryside the families themselves produced the most of the things 
they consumed and in big cities, trade were done in the family residences. The pre-industrial salary 
system was very different from the one we know today, as the money the average worker earned, 
only made up a fraction of the overall costs. However, the master, or the employer if you will, 
delivered the workers with things such as housing, feeding and clothing (Bell 1973; 14The French 
anthropologist Daniel Defert described this kind of economy, in which the cost of goods produced 
included such things and monetary income only amounting to a minor proportion of the total sum, 
the economy of the domus. Instead of working to earn money, the worker was part of a system 
serving him with housing and security, but at the same time he was forced to accept the will of his 
master (Sennett 1998; 33). ). In Denmark, this period lasted longer than which was the case in the 
American society, which Daniel Bell is using as an example. It is difficult to deduce exactly when 
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the pre-industrial society first started, but the transition to industrial society in Denmark started with 
the industrialisation that began in about 1870.
13
 
 
Another characteristic of the pre-industrial society was that your work was connected to time and 
space. You worked at a certain place at certain hours. Hence, the workplace was the place to work 
and home was the place to live. However, with the salary system of the time, you had to work to 
enable yourself to living. This applied that work did not function as the primary platform of creating 
identity, however the occupation helped defining the perception of the individual, by itself and 
others (Sennett 1998; 36). 
 
3. Industrial Society 
Throughout the 18
th
 and 19
th
 century, the era known as the Industrial Revolution was brought about. 
It should be mentioned that Denmark experienced the industrialisation later than in the United 
States of America, which was where it initially developed, namely from 1870 – 1914.14 This was a 
period in which fundamental changes occurred in agriculture, manufacture, economic policies and 
social structure.
15
 Technology developed rapidly, making the production more efficient, hence 
increasing the economic growth. The primary objective, or axial principle as Bell would say, 
became to increase the economy; 
 
“Industrial societies are economising societies, that is, they are organised around a principle 
of functioning efficiency whose desideratum is to get ‘more for less’ and to choose the more 
‘rational’ course of action.” (Bell 1973; 75-76) 
 
The French sociologist Henri de Saint-Simon argued that industrial society was “the application of 
technical knowledge to social affairs in a methodical, systematic way.” (Bell 1973; 76) Hence, 
industrial society became a system of planning and rational order and those who had technical 
knowledge would exercise authority. Those who did not possess this technological expertise would 
belong to the proletariat. Industrial society thus became characterised by two elements, knowledge 
and organisation (Bell 1973; 76-77). This entailed a higher level of bureaucracy, as the efficiency of 
                                                     
13
 Dansk Historie: “Industrialiseringen”, http://www.danskhistorie.dk/emner/oekonomi/industrialiseringen/ 
14
 Dansk Historie: “Industrialiseringen”, http://www.danskhistorie.dk/emner/oekonomi/industrialiseringen/ 
15
 Montagna, Joseph A.: “The Industrial Revolution”, Yale-New Haven Teachers Institute 
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the production would increase, if a strict but transparent organisation of the workers was carried out 
(Bell 1973; 76-77). 
 
With the industrial development of society, the amount of workers employed in the secondary 
sector increased. Economic wealth should be ensured through producing goods at industrialised 
factories; a ‘design’ which Bell described as a ‘game against fabricated nature’, meaning that 
manufacturing is based on a “man-machine” (Bell 1973; 116) relationship, using energy to 
transform the natural environment into a technical environment. 
 
Work Grounded in Routine and Bureaucracy 
The advent of machines made the production process more efficient, but it also changed the tasks of 
the employees. The requirements in many jobs became similar in the sense that all that was called 
for, was knowing how to use a machine, independent of the commodity being produced. This 
entailed a more specialised worker. The individual worker did not have to know anything about the 
process as a whole, but merely how to solve his individual task. The parole was that the less the 
worker knew about the total production, the more capable would he be of fulfilling his single 
assignment (Sennett 1998; 41). However, this approach caused that human beings became 
objectivised and unchallenged in their work life. Thus the worker experienced undergoing the same 
routines over and over again (Sennett 1998; 41). 
 
The routine work culminated with Fordism (Sennett 1998; 41). The employer Henry Ford provided 
his labour force with a salary, he thought was payment enough for doing uninspiring machine work. 
Prior to this the car industry had been more complex, but with the industrialisation it became rather 
deadening. These ‘unacknowledged’ workers went and became depressed, due to the lack of focus 
on them as emotional individuals (Sennett 1998; 41). Worth mentioning in this regard is that due to 
the later industrialisation in Denmark compared to America, Fordism did not gain a footing in 
Denmark until some time hereafter. The working conditions, however, changed in a similar way.  
 
The fordist approach to work was indubitably saturated by bureaucracy. At this period the work 
hours were still bound to time, meaning that people worked at certain hours and could not 
accomplish their work elsewhere than at their work place. Knowing the time accurately made the 
labour time more organised, in order to increase the efficiency of the workers. Hence, the structure 
became even more bureaucratic (Sennett 1998; 42).  
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In the 1950’s the nerve-racking routine was at its highest. Firms became complex and therefore 
required a set of precisely formulated rules, which Bell referred to as engineering rationality 
(Sennett 1998; 42). These ‘iron cages’, as the German sociologist Max Weber would call them, 
functioned based on the logic of size, hierarchy and measuring time. The logic of size meant that 
the bigger the work place was the better, while the logic of hierarchy referred to its structure. The 
executives of the company were controlling everything, logistically far away from the mechanical 
work as possible. This strengthened the deadening outcome of the routine based effort of the 
worker. Finally, the logic of measuring time meant that everything was carefully measured up, thus 
everybody knew what to do and when to do it (Sennett 1998; 42-43). 
 
However, the bureaucratic structure with its routine work did also have positive outcomes. Routine 
equalled certainty. The workers experienced what Richard Sennett refers to as a linear sense of 
time, which meant that even though every day felt the same, the worker accumulated seniority and 
earnings gradually. Hence, the worker experienced a clear and evident life story, with a 
chronological development, materialistically and psychically speaking, which was easy for the 
individual to comprehend and assess, as the degree of running a risk was very low. In this sense the 
routine and predictability of the individual’s work life influenced the individual in a good manner. 
Life was structured and the expectations to the individual seemed consistent with their capabilities 
(Sennett 1998; 12). 
 
4. Post-Industrial society 
Since the 1970’s, the labour market of industrialised nations such as Denmark has experienced great 
changes. The economy has undergone a transition from the production of goods to the provision of 
services, knowledge has become a valued form of capital while innovative ideas are now the 
primary power behind economic growth (Bell 1973; 87). This tendency is for instance to be seen in 
Denmark, where there was a shift in employment from primary to the secondary, and from the 
secondary to the tertiary sector
16
. Moreover, the organisation of the companies has broken up with 
the routinised work and the bureaucratic structures, which altered the working conditions for the 
individual. 
 
The organisation becomes more flexible, which paves the way for a more supple distribution of 
time. Flexible organisations operate with the option of flexitime, meaning that instead of regular 
                                                     
16
 Andersen, Sven Aage: “Arbejderkultur i Danmark”, 01.05.2001. http://www.leksikon.org/art.php?n=113 
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shifts of duties, people now have several, more individual office hours (Sennett 1998; 60). This 
means that the worker is no longer bound to time in the same way as earlier, moreover, he becomes 
additionally more independent of his work place as well, as the most flexible types of all flexitime 
modes is working at home. Along with flexibility, the labour market is constantly becoming more 
globalised and mobile, meaning that you could be a part of the Danish labour force, but still have 
projects on the other side of the world.
17
 Without further analysis of the issue, flexitime entails more 
freedom for the individual compared to the organisation of time in industrial societies (Sennett 
1998; 60) 
 
The entry of women into the labour market was one the reasons that flexitime was introduced, as 
part-time employment became a possibility. Today, everybody aims to work without questioning 
why; it is not something you select or deselect, you just do it. Occupation has always been 
influencing the identity of the individual and with everybody working; it means more than ever for 
the character of the people (Sennett 1998; 76-77). As showed in Table 1 on unemployment in 
Denmark from 1950 - 1975, the unemployment rate has increased significantly in the transition 
towards post-industrial society.
18
 The Danish unemployment was at its lowest in 2007 and still in 
2010, the amount of people outside the labour market is relatively low.
19
 In October 2011 only 6,2 
per cent of the Danish labour force is was of work – and surely the majority of the unemployed was 
looking for a job.
20
 Thus work has become as central as ever for the individual in post-industrial 
society. 
 
The Modern Culture of Risk 
Concurrent with work being further independent of time and space, the labour market becomes 
more and more dynamic, in the sense that more workers will change work during their working life. 
Earlier one accumulated seniority and was considered a loyal worker if one stayed at the same place 
for a long period of time. In post-industrial times however, one will achieve the exact opposite. If 
one stays for too long at the same place, it will indicate inaction and weakness – as if one were no 
good at anything else (Sennett 1998; 95). This perception has given rise to what Sennett describes 
as a modern culture of risk.  
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“The modern culture of risk is special in the sense that remaining still often is 
considered as a sign of failure. (…) The destination therefore means less than the 
departure itself. (…) To lay low is the same as to leave oneself out” (Sennett 1998; 95). 
 
In post-industrial societies it becomes normal to run risks. The flexible organisation is unstable and 
opaque, which demands for the employees to constantly interchange that is to take a risk (Sennett 
1998; 87).  In order to improve your efficiency you have to prove yourself every day, thus you are 
always in the risk zone. You simply enhance your energy by running a risk (Sennett 1998; 87). This 
implies that you no longer talk about a linear sense of time for the individual, because with risks 
comes the risk of failure. With work as a platform for creating your individual identity, this does not 
only apply to the accumulation of material capital, but psychically, it also contributes to a more 
fragmented development. In industrial societies you could easier predict the future, but today you 
do not know what will happen next. Everything is about the present moment (Sennett 1998; 51). 
 
Max Weber “believed that Hesiod’s old injunction to the farmer ‘Do not delay’ was partly reversed 
in capitalism to become ‘You must delay’ (Sennett 1998; 102). With the uneven organisation of 
time, you must “delay your desire for gratification and fulfilment” (Sennett 1998; 102) and fashion 
your life story so that in the end, and only then, you have achieved something. This ethic of work 
Weber thought of as fraud, as delay seems endless; “the promised rewards never come.” (Sennett 
1998; 103) This implies that not only is the worker unable to predict the future, the gratification of 
the worker also becomes fragmented. One constantly chases satisfaction, but with everything being 
about the present moment, one will never be able to enjoy it – and certainly not in the short run, 
which ironically is a time frame the post-industrial labour market is highly appreciating in many 
other aspects. 
 
Richard Sennett explains the modern culture of risk by interviewing an American consultant named 
Rico. Throughout his book “The Corrosion of Character” he accounts for Rico’s responds and 
subsequently, he interprets his answers. When Rico finds the demands of his job to interfere with 
achieving in the end, he states that him and his wife “gets home at seven, do dinner, try to find an 
hour for the kids’ homework, and then deal with our paperwork” (Sennett 1998; 21) At first, 
Sennett interprets the statement as a conflict between work time and family time, but later realises 
that “neglecting his children, whose needs can’t be programmed to fit into the demands of his job.” 
(Sennett 1998; 21) Rico does not want for his children to live in a vulnerable, short-sighted 
environment, having to run risks all the time. Hence Sennett interprets Rico’s deepest worry to be  
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“that he cannot offer the substance of his work life as an example to his children of how they 
should conduct themselves ethically.” (Sennett 1998; 21) 
 
When Rose
21
 runs a risk by changing business and fails to adapt to the environment of her new 
work place, Sennett interprets her failure to illustrate some general confusions about “orienting 
oneself in a flexible world.” (Sennett 1998; 80). Hence, he is interpretative in his methodological 
approach to the modern culture of risk and moreover, he apply his findings of his qualitative 
interviews to a more general frame. “Risk has become a daily necessity shouldered by the masses.” 
(Sennett 1998; 80) 
 
Post-industrial expectations 
The labour market has changed and so has the expectations required for the worker to meet. The 
labour market in post-industrial society is focused on short-sighted solutions and therefore unstable, 
why expectations for the worker to meet become attributes such as adaptability, resilience and 
flexibility. These expectations are not something the individual can achieve for good, but the token 
of an on-going process that one constantly has to fight to maintain. Therefore, the worker has to 
optimise himself permanently, because if he is not flexible, others are. Flexibility in the labour 
market thus entails that; 
 
“employees must be able to react rapidly, adjust to changes within short notice, constantly dare 
running risks and make themselves more and more independent of rules and formal 
procedures.”(Sennett 1998; 57) 
 
One employee may be affiliated with more companies, hired on a short-term contract, where the 
term ‘job’ is replaced with ‘project’. Firms search for rapid profit from their investments and one 
may have to take on projects that are on the fringe of one’s set of skills. Thus you need to adapt and 
be flexible in order to expand the competences already acquired. (Sennett 1998; 21) When one 
achieves impermanent employment and drift from one assignment to another, one may often miss 
having clear guidelines of how to solve their individual tasks. Moreover, due to the technological 
development, communication is faster than ever, dismissals and promotions occur based on less 
transparent principles, just like the tasks that one has to accomplish become more obscure (Sennett 
1998; 21). 
                                                     
21
 Rose is a middle-aged person who owns a bar, but decides to try herself out in the business of advertising. Chapter 5 
“Risk”, Sennett, p. 76. 
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This obviously creates weaker ties between the staff group. The employer can easily replace one 
employee with another, without compromising with the efficiency of the firm. This creates an 
ongoing competition, as one always has to be at his best in order to keep his position (Sennett 1998; 
140). One constantly has to prove oneself if one is to increase one’s value for the firm and get the 
in-demand projects. There are loads of individuals with the same education and competences, thus 
these must compete for a limited number of works. Bell therefore coined the design of post-
industrial societies as a ‘game between persons’ – people are forced to be competitive (Bell 1973; 
117). This entails a focus on winners and losers. Some individuals will thrive under these conditions 
and others will not, and the employer will seek to replace the latter with the former. Both the 
expectations of post-industrial society and the value of competition correspond with the 
development of a modern culture of risk. Absolutely, the individual is forced to run a risk if one is 
to be competitive and meet the post-industrial expectations. 
 
5. Conclusion 
A great amount of things have changed throughout pre-industrial, over industrial to post-industrial 
society. In pre-industrial societies most individuals were employed in the primary sector, the 
households functioned as the physical centre of the economy and time and space was largely 
connected. With the industrial development, work became more routinised and the production more 
efficient. Individuals experienced doing the same job day after day under a very bureaucratic, but 
transparent organisation. It was difficult to rise through the ranks, the accumulation of capital was 
linear and the story of life seemed clear-cut foreseeable. 
 
In post-industrial societies great alterations occurred. As a rising against a labour market 
characterised by routine and bureaucratisation, the flexible organisations emerged. Time and space 
became more separate and work itself became marked by a higher degree of freedom. More and 
more individuals became active in the labour market and work were no longer only a mean of 
making money, but a factor of great impact to the identity of the individual. Along with the flexible 
organisation, a modern culture of risk was developed, where individuals are constantly taking 
chances. Staying in the same occupation at the same place no longer equals loyalty, but is rather a 
symbol of not being willing to run risks in order to enhancing one’s development. Sennett was 
influenced by interpretivism when analysing the modern culture of risk, seen as he deduces his 
findings by interpreting the statements of the respondents of his interviews. Max Weber showed 
that the individual is searching for recognition, but with the uneven organisation of labour time, the 
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reward is constantly postponed. The dynamic and unstable labour market implied that new 
expectations for the worker, such as adaptability and flexibility, arose and due to the fact that one 
worker could easily be replaced with another, because a large amount of people possess the same 
competences, a value of increasing importance became the one of competition. All of which goes 
hand in hand with the modern culture of risk, born in the post-industrial society. 
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II. Regulation and Integration in the Labour Market 
 
The expectations and changes brought about by the rise of a post-industrial society have just 
been presented. The following step will be to analyse them when related to the labour market and its 
effect on the place of work in people’s lives. In order to do so, we will first detail Durkheim’s 
theory on suicide, starting with his research method, then detailing the two central terms that are 
integration and regulation before finally presenting the social causes of suicide. This will provide us 
with a general framework on the social causes of people’s ill-being that seem to hinge on the level 
of integration and/or regulation they face in society. Once this has been done, we will put the 
theoretical framework in perspective with the current situation of the labour market. Richard 
Sennett’s interviews will be used to form a framework on an international level and the interview 
we have conducted ourselves will permit us to narrow our assumptions down to the Danish reality.  
We will therefore apply the concepts of integration and regulation to today’s working conditions.  
 
1. Durkheim’s Theory on Suicide 
First, we want to look at Emile Durkheim’s theory on suicide. Indeed, this theory provides us with a 
good overview on how society is seen as the cause, what pushes people to act a certain way, in 
reaction to how society is constructed. Four causes are being defined by the author, which are all 
singular.  
 
In his book Suicide, a study in sociology, Emile Durkheim studies the causes of suicide. Starting 
from external (cosmic factors, heredity) and individual ones (mental health for example), he soon 
states that the act of putting an end to one’s life has reasons that lie in society. Reproduction and 
imitation of one another are soon to be put aside as their influence seem to be of a minor interest. 
What interest him in the study of suicide are the social causes that push people to terminate their 
lives.  
 
Research Method 
The method of analysis used by Durkheim follows a very strict and organised pattern. The author 
seems to be proceeding by elimination when looking at the broad picture of suicide. Durkheim 
bases the whole book on statistics from which he defines common traits. Statistics are considered as 
hard information that does not accept interpretation or subjectivism. In this sense, Durkheim uses a 
 Post-Industrial Society and its Expectations in the Danish Labour Market 
36 / 79 
 
very scientific method, where the sociologist himself cannot influence the results (at least as little as 
possible). 
 
Using statistics seems to fit the aim of the study: individuals who committed suicide are not the 
focus here, society is. General patterns are looked for, on a societal level. By using statistics, 
individuals are only a number and not specific cases or names. They form categories where 
qualitative aspects do not exist. Durkheim regards solely the quantitative dimension of 
homogeneous individuals represented by numbers.  
However, what might single out the sociologist is his perspective and the scope of his research: the 
purpose is not to show the characteristics of suicide but its causes, through the analysis of statistics 
– the study is therefore qualified as aetiological, in opposition to a simple idea of classification or 
morphological (Durkheim 1952; 74). The causes are central in this study – motives are strongly 
disregarded (such as family trouble, drunkenness, remorse, etc. - called presumptive motives of 
suicide) as they are assumptions or simply trigger the action of ending one’s existence. Plus, an 
aetiological approach has been chosen as previous studies have shown that in the case of suicide, 
same characteristics can have different effects (Durkheim 1952; 146).  
 
As it has been just said, the scope of the study is to come up with a classification of suicide’s social 
causes, free of individual circumstances. In order to do so, the following method is used: 
1. Seek the social conditions responsible for the causes of suicide 
2. Group these conditions into classes based on their resemblances and differences 
3. Verification: make sure that any type of suicide correspond to one of these classes 
As the nature of the suicide, or social cause, has been defined, it is now possible to predict the 
effect.  
Durkheim uses a purely deductive approach as after creating the classification, data will be exposed 
to it in order to verify or discard the social causes based on their effects.  
 
Key Notions: Integration and Regulation 
In order to understand Emile Durkheim’s theory, it is necessary to understand two very important 
terms. Integration and regulation are the keys in order to grasp the sociologist’s viewpoint. Two 
terms seem very redundant in what we will present: integration and regulation. They are crucial 
when trying to understand Durkheim’s theory. The author does not offer clear definitions of the 
terms; however they could be defined as the following:  
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Integration determines the level of inclusiveness of the individual into a society or a community. It 
regards the bonding practices and values that make people co-operate and utilise the same practices 
in order to achieve a common goal, or credo. Integration hinges on “numerous and strong collective 
states of mind” supporting a “strong collective life” (Durkheim 1952; 170). Integration therefore 
transcribes the place occupied by the individual, whereas he is regarded as an individual or as a part 
of a community. It then defines the importance and weight of one and his personal values in a given 
society.   
 
Regulation equals to the control exercised by a superior moral force over the individual’s 
conscience. The purpose and effect is to limit people’s boundaries and range of possibilities or 
needs. It can be done by a collective authority (such as society).  Regulation goes hand in hand with 
the presence of strong guidelines that path the way towards the realisation of a task, also showing 
what is and is not possible for one.  
 
Social causes 
Based on the observation of the statistics, Durkheim defines four types of social causes explaining 
the suicide rates. The classes are based on society that is seen as the constructive factor of suicide. It 
is because one society is so that these certain people commit suicide. Before detailing any of these 
types, it is important to point out that the examples brought by Durkheim are illustrations. We will 
not base our analysis or put our problem formulation in parallel with these examples but will use 
them to embody different degrees of integration and regulation. Therefore, when talking about 
religion, we assume that a religious belief is a factor of integration for the individuals.  
 
Egoistic Suicide 
The first type of suicide mentioned is the egoistic one. This kind of suicide occurs in society where 
the integration is not sufficient. As a result, they feel too much singled out.   
 
The first thing that needs to be said is that this kind of suicide especially happens in developed and 
technologically advanced countries. Durkheim bases indeed his analysis on Europe, where most of 
the countries studied are considered as developed and/or industrialised, however to different 
degrees. The main argument here is that “the different religious confessions affect suicide” 
(Durkheim 1952; 152).  
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Even though religious factors are seen here as the major reasons for people to commit suicide in the 
egoistic type, it is important to regard religion the way Durkheim describes it as primarily an 
instance of socialisation and of interaction with other individuals having something in common.   
Three main points emerge from the analysis of the chapter: the development of the country, the 
religious beliefs and the level of education seem to affect the suicide rate. The first argument is that 
the more economic interest and development a country faces, the more suicides happen. However, 
stemming from that, another element appears: religion. Indeed, it seems that the most advanced 
countries (at least back in the 19
th 
century), were also the ones with the highest number of self-
inflicted death and the ones with a dominant Protestant population. In order to keep his study fair, 
Durkheim leads comparisons on religion only on a national level and all the results have shown that 
in every case, Protestants commit suicide more often than Catholics and Jews.  
Durkheim looks at several factors that might influence the suicide rate in the different confessions. 
The cause does not lay in the sacred texts of the different religions: all of them strongly condemn 
suicide (Durkheim 1952; 170), and present this solution as an attempt to contradict the Gods and 
their decisions.  
 
The conclusion the French sociologist comes up with is that the reason for the Jews to have the 
lowest suicide rate is the strong inclusiveness of their communities: they often form minority groups 
and therefore tend to gather around strong values and customs in order to protect themselves from 
the majorities.  
 
When it comes to separating Catholics from Protestants, it is common knowledge that they share the 
Bible. However, what sets them apart is their respective interpretation of it, “the second permits free 
inquiry to a far greater degree than the first” (Durkheim 1952; 157). Catholicism and the Church 
seek the control of the thought and the strict application of its precepts: “all variation is abhorrent 
to Catholic thought” (Durkheim 1952; 158). This idea is reinforced by the importance of the clergy 
which is to a greater extent spread than the Protestant one. Unity is one of the biggest concerns of 
the Catholic Church, ensuring the respect of the credo.  
 
On the other hand, Protestants seem to be more tolerant when it comes to the reading of the Holly 
texts: one is “far more the author of his faith” (Durkheim 1952; 158) as no interpretation of the 
Bible is being imposed upon the worshipers. This branch of Christianity also offers less common 
beliefs and practices.  “Free inquiry” (Durkheim 1952; 158) is therefore the explanation of suicide 
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according to Durkheim, as it entails “as much sorrow as happiness” (Durkheim 1952; 158) and 
leads individuals to research on and question the traditional authority by seeking liberty.  
All the religions presented here have a credo, a common goal that all want to achieve. However, 
what determines the suicide rate is the integration of the community when evolving towards that 
credo. What Durkheim emphasises is that “the more extensive the credo the more unified and strong 
the society is” (Durkheim 1952; 159).  
It seems that the “more numerous the manners of action and thought of a religious character are, 
which are accordingly removed from free inquiry, the more the idea of God presents itself in all 
details of existence, and makes individual wills converge to one identical goal” (Durkheim 1952; 
159). This sentence states that the more freedom people get, the less they work hand in hand for and 
with their community. Of course, they will try to achieve the credo as they are still religious people, 
but they will try to achieve it their own and reasonable way. Therefore, it is possible to state that the 
suicide rates can be explained in this certain type of society by the religious appurtenance, 
Protestants being more prone to it than Catholics and Jews.  
 
Another element is added in the case of egoistic suicide: the chances of people putting an end to 
their lives vary according to their level of education. We can see that when still comparing 
Protestant and Catholic societies: the former tend to be more educated than the latter as education is 
one way of pursuing one’s faith and exploring the world. Plus the taste “for free enquiry can be 
aroused only if accompanied by that of learning” (Durkheim 1952; 162).  
To conclude, egoistic suicide is caused by the integration of people into society that is not sufficient 
and leaves too much room to self-discovery and the remoteness from the community’s values, 
beliefs and rites. History has shown that religion is responsible for the economic development of a 
country or a region and therefore to a certain extent of the suicide rate.  
“Suicide increases with knowledge” (Durkheim 1952; 168) as knowledge leads to free inquiry and 
puts tradition up for question. People commit suicide not because of their belief in a supreme 
power, but because of the level of integration they do not provide: it is then clear that the lower the 
rites and values brought by a religion are, the higher the chances of people putting an end to their 
lives is. Because of that, individuals tend to focus on themselves and are not provided with a drive, 
hence the name of egoistic suicide.  Low integration in a group equals to high chances of suicide 
attempt.  
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Altruistic Suicide 
This second type of suicide is the opposite of the one we just detailed. It is characterised by a very 
high level of integration. It entails diverse examples where the individual commits suicide for the 
community and not for oneself as in the egoistic cases.  
 
The title given to this type of suicide means that the individual puts an end to one’s life in the name 
of the community. Indeed, the place of the “ego” in the type of societies we are referring to can be 
neglected and the individual personality has little value and is an “inseparable part of the whole” 
(Durkheim 1952; 221). In these highly integrative societies, the individuals have little importance 
and are absorbed by the whole, “compact continuous mass” (Durkheim 1952; 221).  
The examples provided by Durkheim are the ones of strong religious communities or traditional 
societies, such as the Danish warriors or the Goths (Durkheim 1952; 217), some extremist practices 
of Hinduism where committing suicide is a gesture of sacrifice for the good of the community. 
These practices are still currently used for example in Japan where individuals commit suicide when 
they feel dishonoured or not worthy to be part of society. We can talk about altruistic suicide when 
one does in the name of the group and not on one’s own behalf, for example when a follower dies 
after the death of his chief (the idea of a separation being impossible), when one feels too old and as 
a burden for the rest of his family, or as a sacrifice for a god or religious belief (Durkheim 1952; 
219), when a woman end up her life at the death of her husband, etc. 
 
All these examples show a very strong loyalty of the individual toward the community where “the 
destiny of one must be that of the others” (Durkheim 1952; 220). Altruistic suicide is then caused 
by an integration that is too radical for the individual to make decisions on its own as “society 
compels and is the author of the conditions and circumstances making this obligation coercive” 
(Durkheim 1952; 220). We can say that altruistic suicide occurs in very integrative society where 
the individual is given or gives himself no interest and dedicates his life to the “whole”. Committing 
suicide is therefore a gesture for the community and practiced in its name.  
 
Egoistic and altruistic suicides represent the outcome of opposite levels of integration of the 
individual in a given society. The first one seems to be the result of modernism and individualism 
where the “egos” are too isolated from one another and lack of cohesiveness. On the contrary, 
traditional or very demanding religious communities seem to be the cause of suicide: individuals 
put an end to their lives to serve the whole (whereas to stop being a burden or because of the strong 
interdependence of its parts). Therefore, “When man has become detached from society, he 
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encounters less resistance to himself, and he does so likewise when social integration is too strong”( 
Durkheim 1952; 217).  
 
Anomic Suicide 
The second pillar in Durkheim’s theory on suicide is regulation. As for integration, two types of 
suicide derive from the idea: anomic and fatalistic suicides. Indeed, “there is a relation between the 
way this regulative action is performed and the social suicide-rate” (Durkheim 1952; 241). 
To start his chapter on anomic suicide, Durkheim analyses statistics in order to determine the 
influence of economic crisis on the social suicide-rate. He concludes from that that economic crisis 
bring about a strong increase in the number of people voluntarily ending their lives. However, he 
discards the influence of economic factors as causes: indeed, during changes in economic cycles 
and variations in the economic life in general, both growth and recession bring about an increase in 
the suicide rates. 
  
This proves that the general assumption that poverty and impoverishment are the sole causes of 
suicide in these cases. On the contrary, Durkheim states that “economic distress does not have the 
aggravating influence often attributed to it; it tends rather to produce the opposite effect” (Durkheim 
1952; 245). As the Irish case shows it in the 19
th
 century where peasantry was almost the only 
occupation, “poverty may even be considered as a protection” (Durkheim 1952; 241) towards 
suicide.   
 
If we now look at a case of enrichment and improvement of living and working conditions, the 
results seems to be similar as the one of an economic crisis: the social suicide-rate increases 
strongly. The example used here is the unification of Italy and the general modernisation of the 
country.  
 
The conclusion that Durkheim comes up with the study of the statistics is that economic factors 
have nothing to do with the variation of the number of suicides. On the contrary, was he emphasises 
is the importance of the variation of the economic life.  
 
As it has been said before, regulation is here central. Indeed, is has to do with the control of 
individuals by society and the limitations of their needs. History has shown that people have faced 
an increase in their needs (for luxury, comfort and well-being) as a result of the improvement of 
their life conditions. However, these needs do not have any limit and by themselves, individuals 
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tend to want always more. But these needs have to be somewhat proportional to the means people 
possess in order to make them happy (Durkheim 1952; 246).  When these means and needs are not 
sufficient, it results to painful friction and dissatisfaction, leading to suicide. 
 
The role of society is here crucial: in order to prevent suicide, it needs to act as limits to our needs 
through regulation as “irrespective of any external regulatory force, our capacity for feeling is in 
itself an insatiable and bottomless abyss” (Durkheim 1952; 247).  Let alone, individuals cannot 
reach the satisfaction of their needs as they do not own the necessary means and vice versa, pushing 
them to committing suicide. The role of society as a regulation agent serves to prevent individuals 
from setting goals they are not able to achieve: “to pursue a goal which is by definition unattainable 
is to condemn oneself to a state of perpetual unhappiness” (Durkheim 1952; 246). 
“The more one wants, the more one needs since satisfaction received only stimulate instead of 
filling needs” (Durkheim 1952; 248) – in order to prevent unhappiness, passion must be limited by 
an exterior moral force to the individual. This authority must be one that individuals respect to 
accept it and must “stipulate law ad to set the point beyond which the passions must not go” 
(Durkheim 1952; 249), in the name of a common interest. Also, depending on people’s position in 
the social hierarchy, different needs and means are attributed to them. These given scales are 
however changeable and vary according to the increase of decrease of collective revenue. For any 
individuals, society needs to set some limitations in order to moderate their cravings while still 
stimulating moderately to make them improve their situations, maintaining an “average 
contentment caus[ing] the feeling of calm, active happiness, the pleasure of existing and living 
which characterises health for societies as well as for individuals” (Durkheim 1952; 250). 
As it has been mentioned earlier, regulation needs to appear as just to the population in order to be 
accepted and internalised. That is why in time of crisis, it tends to be defeated. What is more, 
regulation needs to be just, obeyed “through respect, not fear” (Durkheim 1952; 252). Society 
needs to impose limits to the individuals by acting as an external moral and superior conscience.  
This regulation is however put at stake in time of crisis or transition: society is then “incapable of 
exercising this influence; thence come the sudden rises in the curve of suicides” (Durkheim 1952; 
252). 
Anomic suicide occurs when society cannot play its role of regulator – in case of economic crisis 
for example. This is caused by the declassification of the social structure: hierarchy is not respected 
anymore leading to leading “certain individuals into a lower state than their previous one” 
(Durkheim 1952; 252), forcing them to reduce their needs as they do not have the means to fulfil 
them, engendering higher risks of dissatisfaction and suicide.  
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Growth of wealth causes the same effect: the standards to which people must be regulated change, 
but the adaptation of the level of regulation necessary cannot be immediate and restrictions are 
absent until the equilibrium is regained. Individuals end up being disoriented and launched into the 
unknown, left on their own facing the increase of their needs.  
Anomic suicide seems to have emerged with the rise of economic catastrophes, bringing with them 
a serious lack of organisation and consistency. People are thrown back and forth from one condition 
to another and tend to lose their points of reference in the process: “our economic condition throws 
the door wide open to every sort of adventure”. Back in Durkheim’s time, the fringe of the 
population that were more afflicted by anomic suicide were industrial and commercial functions, 
closely followed by liberal professions as, unlike agriculture linked ones, they had surpassed the 
“old regulative forces” (Durkheim 1952; 257).  
Other elements than economic disorganisation can also be seen as causes of suicide: there seem to 
be a strong tendency of domestic anomy. This occurs when one in a marriage dies and the other 
loses any points of reference following the loss, or when divorce is pronounced. People have to face 
a weakening or disappearance of the matrimonial regulation and end up on their own.  
To conclude, anomic suicide depends on regulation. Here society acts as the regulative agent. 
People commit suicide as a result of their “activity’s lacking regulation and his consequent 
suffering” (Durkheim 1952; 258). 
 
Fatalistic Suicide 
The last type of suicide or fatalistic suicide, stands in opposition to the one we have just detailed: it 
is characterized by a too strong regulation of the individuals. Even though it is not the object of a 
chapter or detailed analysis, it is acknowledged by the author as being the opposite type of suicide, 
just like altruistic suicide is the contrary of the egoistic type.  
It is the result of a very strict regulation, where the individual’s desires cannot be expressed and 
“passions violently chocked by oppressive discipline” (Durkheim 1952; 276). It can be the case of 
slaves or very young husbands who do not have kids.  
Fatalistic suicide is said by Durkheim not to be that relevant in contemporary society.  
 
The four types that have just been detailed are based on behavioural patterns, caused by the social 
sphere. All of them have a link to society that seems to have pushed them to put an end to their 
lives. The individual can feel lost and not supported enough or be too much left to his/her own.  
Of course, not only the influence of the social sphere is at the origin of suicide: passion, mental 
disorder can also be considered as other causes.  
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We will not utilise Durkheim theory on the case of suicide, but on the case of people’s reactions 
towards the expectations of society. We will try to draw parallels between situations in which 
individuals in today’s society might be and the pattern Durkheim came up with regarding the social 
causes. We therefore acknowledge that the social causes of egoistic, fatalistic, altruistic and anomic 
suicides can lead to other effects or be combined. What will be used here the most are the 
definitions of regulation and integration.  
They will be used in order to show that people seem to, despite their good integration in the labour 
market, lack of regulation.  
 
 
2. Application of the Theory To the Labour Market 
In this second part of our project, we will look into the influence of the rise of the new expectations 
that post-industrial society has brought about. We have detailed what these expectations were on a 
macro level, therefore regarding society as a whole. Now, we will focus on a smaller scope, on the 
meso level, and more precisely on the impact that the ‘new values’ have on the labour market.  
The starting point in that part is that work now occupies a central place in people’s lives. Based on 
that and Durkheim’s theory on suicide, our assumption is that workers are very integrated in society 
thanks to their occupation but also lack of regulation (see Durkheim’s definitions of the terms). 
 
In the first part of this project, we have detailed the structure of the post-industrial era and the 
expectations that this new society has brought with it. Working seems to have also changed 
drastically, promoting continuous change, opportunities and fastening every single process.  
Figure 1: Morphological classification of suicide 
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What interest us here is to look at the relationship between people and society. In order to do so, we 
will base our researches on the two terms coined by Durkheim that have been detailed above; 
regulation and integration. To explore the problem, we will use the literature of Richard Sennett and 
the examples he presents in his book, The Corrosion of Character that will help us defining some 
terms and setting a general framework for regulation and integration. However, the focus point will 
be around the interview of a Danish consultant, Flemming Koch that we have realised as our focus 
area is the Danish labour market. Therefore, we will continuously draw parallels between Sennett’s 
interview results and our own.  
 
Integration 
Our assumption here is that the integration of the individual in his work is strong.  
When talking about integration, we assume that one is part of a community, of something that 
includes one. Communities are spheres where people develop themselves and are somehow the 
primary focuses of their lives: what they achieve is for the good of that community in order to 
achieve their own goals and well-being.  
 
 It seems that in industrial societies, people were integrated by their communities, that is to say their 
families (on a strict and large sense), in their villages, churches, etc. However, this seems to have 
strongly shifted with the rise of the post-industrial era: the “we” which used to refer to this 
community is no longer utilized. A community is defined by Richard Sennett as the sharing of 
common values and everyday practices (Sennett 1998; 138). However, even if the 
acknowledgement of belonging to such a group is almost inexistent, it does not mean that the 
communities per se have disappeared. It seems that they have changed their structure and are now 
based on work. Indeed, it is through work that individuals improve their own situations: by earning 
money, creating a social network, improving their status in the social hierarchy and therefore 
enhancing the living conditions of their families. That was previously done in the core of the “we”, 
meaning the community (Sennett 1998; 138).  
 
Nowadays, this sense of belonging to a group is more attached to places such as the workplace. 
Actually, the longing for a community seems to have been reinforced by the rise of capitalism, as a 
reaction to “the uncertainties of flexibility; the absence of deeply rooted trust and commitment; the 
superficiality of team work” (Sennett 1998; 138).  The professional environment is therefore the 
place where one ties links with people, a new powerful instance of socialisation. When interviewing 
Flemming Koch, it was clear in his speech that his profession laid in a very important place of his 
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life. It is his source of revenue but also where he built up some strong friendships when saying “In 
my case I’m very fortunate to have Andries (interviewer: Andries is Flemming’s partner/colleague 
in much of his work) that has the same work ethics and moral as I have”. Work seems indeed to be 
a good way of meeting alike people, who have common traits. In the case of Koch, it seems that 
him and his collaborator whom he also considers as friend share “a mutual platform as regards 
level of quality and professional competency” which have got the two men closer.  
 
Despite that hostility towards outsiders, it seems that integration in a group exists under the form of 
a strong “mutual dependence” (Sennett 1998; 139). As an illustration, we can think of welfare states 
where the weak individuals depend on the strongest through the politics of redistribution. When 
talking about the labour market, we can easily picture the interdependence of individuals when 
completing their tasks: one rarely produces one thing from scratch anymore. Indeed, “if there is no 
need, there is no exchange” (Sennett 1998; 141). As a result, “it brings more people to recognize 
that in the longer term, they are not sufficient to themselves” (Sennett 1998; 141). Being extremely 
fragmented (creation or production), work appears to be the result of a long chain of people’s work 
where one cannot effectuate his/her task without the others. However, rings in that chain are 
interchangeable. The chain remains the same even when the workers do not. Richard Sennett 
interviewed Rose, a bar owned who decided to take a break from her activity and re-incorporate the 
service sector by joining an advertising company where she was hired for two years. However, 
feeling uncomfortable, she quit. This did not put the company at risk as they made sure that when 
Rose got hired, she knew that “they could buy [her] out and let her go whenever at any time” 
(Sennett 1998; 79). This shows that the individuals do not hold the strings guiding their lives 
anymore and that they are used whenever needed and are subjected to the higher forces of 
flexibility. We asked Koch if he felt “dependent on other people” in his profession. His answer is 
that he strongly experiences this interdependency, that he calls “complementary competences”. It 
appears that him and his colleague(s) “supplement each other”. He adds: 
“So, do I feel dependent on other people? Yes, and I’m fond of choosing people for my 
projects I know I can trust. I choose people through a “mind selection process” where I choose 
people that make me the most independent.” 
Also, we understood from his words that the demand was now superior to the offer, in the sense that 
the client is the determinant in the production. And the client’s satisfaction is crucial if the 
consultant desire to be given more projects in the future.    
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Of course, the integration of the people in the labour market is arguable: there seems to be a 
widespread lack of trust among workers when it comes to facing difficulties or seizing 
opportunities: people will serve themselves first (Sennett 1998; 140). However, confidence is based 
on the necessary trust people have to give to one another in order to work and function: “trust in 
business arose through open acknowledgment of mutual dependence […] alone one is insufficient 
to support oneself” (Sennett 1998; 140). Team work is therefore compulsory when completing a 
task as no one seems to be able to do it on his own. In this sense, we can say that the organisation of 
work has also shifted from a strict top-down hierarchy to a focus on teamwork. The latter requires 
“soft skills” such as “cooperation”, “sensitivity to others”, “adaptability to circumstances” (Sennett 
1998; 99). In CCC, Flemming Koch’s company, it seems that this strong collaboration among him 
and his co-workers is crucial as “Success is often a product of excellent collaboration among team 
members”. Hence, “the chemistry should be alright” between them all.  
 
Another proof of the intense integration people face because of their work is the fact that many 
integrate their tasks into their daily lives, even in the private sphere. There seems to have been a 
shrink between working and private lives as individuals are asked to take responsibility for their 
tasks (Sennett 1998; 140). In this sense, we can see that this occurs in the Danish labour market. 
Koch can exemplify it very well as he does not seem to have fixed working hours, often needing to 
work extra and even during what should be devoted to his private life and as an outcome, “You 
don’t always have time to ‘celebrate’ the weekend”.  
 
One of the most common characteristics of today’s labour market is the flexibility workers have to 
adopt in order to maintain their spot in the labour market. The latter requires the individuals to 
move constantly in order to fit the demand. Richard Sennett presents a very striking example of the 
coercion of the labour market over the individual. When interviewing Rico, a Bostonian consultant, 
it stands out from his story that necessity has made the man and his family move. Indeed, when 
Enrico was offered a position in Missouri, he did not hesitate to go. The man felt “angry” by the 
decision his firm forced him to make but did not fight against it, as “that doesn’t do any good” 
(Sennett 1998; 29) and it was not the first time either as he seems to have moved four times in 
fourteen years for work reasons. What Sennett adds, is that his interviewee accepts and internalises 
the demands of his firm as a duty, “he literally takes it into himself, as his own burden” (Sennett 
1998; 29).  Therefore, in this example, we can also deduce the dedication of the workers and their 
families to the requirements of their professional activities that everyone seems to also have 
integrated as necessary values.  
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This part shows that individuals are extensively integrated in society thanks to their job. As a result, 
this integration acts as a force influencing people’s existence by setting requirements to this 
integration. However, it seems that work does not have any limit when it comes to its influence on 
workers. People’s occupation therefore seems to be a central point in today’s society, a major aspect 
of individual’s life organisation.  
 
When talking about the integrative role of work, we can also mention the necessity of having a job. 
The labour market acts as a mandatory “club” whom everyone desires to be part of and has to in 
order to be recognized, but also acts as generator of values have brought a new form of bonding and 
socialising that lays around disagreement. Indeed, Sennett uses Lewis Coser assumption that 
“people are bound together more by verbal conflict than by verbal agreement” (Sennett 1998; 143). 
The idea here is that people, when facing divergence of opinion are forced to communicate and set 
some ground rules in order to be able to work together. It appears that the “communitarianism” in 
today’s world emerges from ‘internal conflict’, “which mark the response to economic dislocation” 
(Sennett 1998; 143). 
 
Very often, individuals seem to find a way of building themselves up through their professional 
activity. Nowadays, it appears that one’s profession is what make the person who he is, will give 
one a social status and a certain identity. Also, when people introduce themselves, they tend to 
present their career before mentioning any personal characteristics (but name of course). When 
talking more precisely about the Danish case illustrated by Flemming Koch, we can see that this 
identity creation is real. Indeed, what he says is: “Of course it does. It is through my job I define my 
professional profile. At the same time I define my personal profile”. Therefore, we can state that in 
many cases, professional identity equals to the personal one. The two spheres seem strongly related 
and the first one determines the second in the creation of identity.  
 
Some might argue that capitalism and post-industrial expectations have put an end to the integration 
of the individuals in groups and have broken any links to one another, leaving them in a total blur 
and isolation. On the contrary, it seems that our growing interdependency in the labour market and 
our search for common values has maintained the individuals in an integrated place, the latter being 
the professional activity. In this part, we have also shown the predominance of it in people’s lives, 
as a determinant factor in their existence. Indeed, it seems that people realise themselves through 
work and build connections and friendships in that sphere. We can mention here the case of Rico 
who, in that sense, declares that ““he and Jeanette have made friends mostly with the people they 
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see at work, and have lost many of these friendships during the moves of the last twelve year, 
‘though we stay ‘netted’’ (Sennett 1998; 20). Plus, individuals need a sense of belonging to a big 
network. And it seems that work provides them with it. Therefore, we can conclude that work has a 
very integrative power. In the sense of Durkheim’s theory, we can then assume that if it would not 
exist, people would tend to “commit suicide”, or at least have a negative reaction in the case of 
isolation. Work seems to prevent people from being egoistic as they have to work in teams and 
understand his interdependence with others. Also, it seems that there are little chances that one 
would be too integrated either. Altruism does not appear as a plausible option. We can then think 
that unemployment equals to the modern equivalent of egoistic suicide, as integration is not realised 
as the individual is not part of the labour market. These conclusions seem to apply to the Danish 
working reality as the interview we have realised of the consultant confirms almost all the 
statements. Therefore, we can say that people are integrated in society by their professional activity.  
 
Regulation 
In the first part of this project, we detailed the differences between the industrial society and the 
post-industrial one. One of the major factors was the organisation of work: when it used to have a 
strong and fix narrative (“linear and cumulative” (Sennett 1998; 30), determined for a life time), it 
is now characterised by a ”short-term flexibility and flux” with a very weak narrative (social and 
economic wise).  
When talking about regulation, that is to say the limitation or control that a force imposes upon 
individuals, we can already see that the principle of flexibility goes against that. In this part, we will 
also focus on short term, risks, the wide range of possibilities offered to individuals, and the 
constant demand for novelty and re-invention that workers have to face.  
First, it might be necessary to define flexibility. As define by Richard Sennett, it means when 
applied to human behaviour, “adaptable to changing circumstances yet not broken by them” 
(Sennett 1998; 46).  
 
In the labour market, flexibility is present when it comes to the confusion between time, space and 
work. Indeed, “the conditions of time in the new capitalism have created a conflict between 
character and experience, the experience of disjointed time threatening the ability of people to form 
their characters into sustained narratives” (Sennett 1998; 31). This entails a loss of sustainability in 
people’s lives as temporary is the new way of living. Long-term decisions are not possible anymore 
as workers are requested to change continuously. This goes hand in hand with the “everyday 
practices of a vigorous capitalism” (Sennett 1998; 31), where “instability is meant to be normal”. 
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As a result, it “divorces will and behaviour” (Sennett 1998; 31). That means that the individual is 
no longer the only master of one’s destiny but is continuously obliged to bend under the market’s 
requirements in order to maintain his position in the labour market, the outcome of which is the 
corrosion of character. Of course, success can be achieved, but not without entailing a strong 
confusion of the personality and continuous adaptability.  
 
Another element is the confusion between time and space: there seems to be thinner boundaries 
between private and working life than before. With the upcoming of information and 
communication technologies, labour is not restricted to the simple area of the factory, as it used to, 
making home not necessarily separate from the workplace (Sennett 1998; 33). Also, time spent at 
work, especially in intellectual professions, is not what is necessarily looked at anymore as the 
focus seems to be on the completion of a task. Working schedules are more flexible than before, 
which also goes in the sense of the dematerialisation of the workplace. It would be wrong to apply 
these principles to all the sectors as many remain traditional (especially in the first sector). 
However, more and more jobs face decreasing routines, specifically in the ‘dynamic sectors of the 
economy’ (Sennett 1998; 44). In the case of Flemming Koch, we have already mentioned the fact 
that he did not really have time to enjoy the weekend as he often has some work to do. Plus, he 
mentions that extra hours are often necessary as the task needs to be completed, disregarding other 
factors or possible obstacles. Indeed, “You do not ‘skim over’ your assignments in the consultant-
industry.”  
 
Also, flexibility leads to new structures of control of power. As the hierarchy tends to be fluffier, so 
is the definition of power among workers brought about by the loosening of the hierarchy: tasks 
assigned seem to be less defined and more result than task oriented.  
Plus, the demand is now central in the production process and makes the production fluctuate 
(Sennett 1998; 51). The volatility of demand also implies a flexible specialisation leading to quick 
decision-making and creating “disruptive change” (Sennett 1998; 52).  
Then, the labour market faces a constant need for new: that goes in the sense of Schumpeter’s idea 
of construction destruction. “Since imagination is hungry for novelty, and ungoverned, it ropes at 
random. Setbacks necessarily increase with risks and thus crises multiply, just when they are 
becoming more destructive” (Sennett 1998; 256). New is required when regarding projects but also 
asks people to renew themselves on a regular basis. This goes in the sense of short-term decisions 
and the extreme fastness of today’s world, led by capitalism. Individuals need to change, evolve, 
and form themselves in order to be able to remain in the race. There is a need for new and different 
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emerging as we talk resulting to staying competitive. This idea is comforted by Flemming Koch 
when he says:  
“Being a consultant you must be aware of the fact you need to gain new knowledge and 
information all the time – meaning that you should always be ready to take assignments that are on 
the border of your competences. Thus you need to expand your competences to solve the task. If you 
are not prepared to do so you shouldn’t ‘join’ the consultant-industry”. 
By saying that, the consultant acknowledges the constant competition he evolves in and the need for 
constant adaptation and formation required from the individuals in order to complete one’s 
assignments. In his answer, Flemming emphasizes the “you”; it seems to mean that the individual 
has to find adequate solutions and seek new knowledge on his own. There does not seem to be any 
help provided when it comes to improvement. As the consultant puts it, “you need to search new 
knowledge within the particular project. You need to find, read and understand all the new stuff”. 
 
As stated in the first chapter, individuals are easily replaceable. Even though we stated that 
individuals needed one another to function as they were part of a production chain it does not mean 
that the rings are not easy to change. This goes strongly in the sense of a very weak regulation: 
people in the labour are interchangeable and one can easily be replaced by someone better in a very 
short amount of time as the competitiveness is fierce. However, this does not go without risks. The 
latter is another key term when talking about flexibility and the absence of regulation society 
imposes on the individual: one needs to put oneself at risk to achieve one’s task or to be given a 
new one. Competition is fierce and our interviewee seems to have understood it as well. He does 
not accept failure or delay from others or even from himself as that would put his work and 
company at stake. Indeed, he argues that in the case of an uncompleted task, “you just lose your 
value in the market – and if you do so you cannot earn any money to the company and you lose your 
value to the company”. Indeed, 
”If you do a job/project dissatisfactory you will not get more projects; no one wants to hire 
you again. There is very little space to make mistakes, thus you need to put extra energy into every 
project you are dealing with. There are many consultants in the ‘market’ that possesses the same 
competences as you do, thus you need to perform with perfection every time”. Today’s labour 
market does not allow flaws or would lead to the rejection of the individual who committed the 
mistake.  
 
Another issue that individuals seem to be facing at work is the lack of clear directions. It feels that 
in many cases, guidelines given to workers are not clear enough in order for them to evaluate the 
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efficiency of their work or its success. What Rose felt is that she “didn’t feel she was getting 
anywhere; [she] just didn’t know” (Sennett 1998; 79) It seems that no meaning stemmed out of her 
work, feeling constantly on trial, never knowing where she was standing. Our interviewed 
consultant seems to stand in the same place as “mostly [he is] never provided with specific tasks – 
[he] needs to define and devise all plans and tasks regarding the particular project, because the 
costumer doesn’t know what he wants himself”. Therefore, Flemming Koch needs to remain 
flexible to the needs and desires of his clients, but also adapt to the wide range of demands he might 
be asked while dealing with an important lack of clear requests, limits and guidelines.  
 
Everything that has been detailed above seems to go in the sense of Durkheim’s vision on 
regulation: flexibility, short-time and fast decision-making, inter-changeability of the individuals, 
etc. show that society does not play its role of regulator. What stands out from our readings and 
testimonies of workers interviewed by Sennett is that people tend to get lost in the array of 
possibilities and opportunities that are offered to them. Durkheim states that society is a regulative 
factor of people’s ambitions and possibility range but when, as detailed in the theory chapter and 
more specifically about anomic suicide, society does not play its part, individuals tend to lose points 
of reference. When no limits are imposed to them, people’s needs are limitless. However, their 
means are not. Durkheim sees suicide as a result of anomy. We do not say that anomy in the labour 
market leads to suicide; however we state here that a lack of boundaries and guidance given to the 
individuals might be difficult to cope and make them feel lost, left alone and sometimes 
disappointed. The problem with leaving to much freedom to individuals is, according to Durkheim, 
that they might make plans, see themselves as able when they are not. Also, the deconstruction of 
the strict hierarchy that once existed tends to declassify the social organisation, not setting 
boundaries to social classes. To conclude, we acknowledge that today’s labour market’s 
organisation and values focused on flexibility give too much alone time to people, when they are 
asked to think and act alone, without any restrictions. This is a problem as “to pursue a goal which 
is by definition unattainable is to condemn oneself to a state of perpetual unhappiness” (Durkheim 
1952; 248).  
 
Work as a Vocation  
As it has been developed in his theory on suicide, Durkheim sees religion as one of the major 
factors of integration as it gathers people around a sense of commonness. Of course, the integration 
can be insufficient or too inclusive, corresponding to two social causes of suicide. Religions are 
characterised by their precepts, golden rules as well as its agents, that is to say the clergy. All these 
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elements correspond to the framework, the representatives of that religion in which people are 
included. When talking about the labour market, we can see some resemblances with a religion. We 
have seen earlier that individuals seem to be integrating into their private lives the values and 
usages they utilize at work. Plus, they seem to be following all the precepts given by their 
professional activity, which results to their belonging to a group of individuals who have beliefs in 
common. 
 
Also, it seems that, despite the important and constraining aspect of the demands that work forces 
on the individuals, the latters do not seem to put the habits up for question and blindly obey. These 
elements confirm the powerful influence of work on individuals, like religious beliefs impact 
people’s existences.  
 
We can see another common feature between work and religion when regarding their organisation: 
both are immaterial. Religion is abstract, with a god that is not visible but in everyone’s mind, rules 
are written but rites and customs are not. In the case of work, the ethic of competition and flexibility 
are unwritten but commonly accepted, as those of religion.  
 
The omnipresence of both religion and work is another common trait: religion is present in every 
single sphere of people’s lives and so is becoming work, as it tends to walk over privates lives more 
and more.  
 
What Weber states, is that there has been a shift in people’s perception of life. When the central 
focus used to be the religious value of “do not delay” (Sennett 1998; 102) – meaning that 
individuals have to seek their “desire for gratification and fulfilment” – capitalism seems to have 
brought about a new one, “you must delay” – where people’s goal is to achieve something valuable 
in order to gain fulfilment later. This injunction seems to shed light on work as the central purpose 
and activity of life: it is through a professional activity that individuals will gain their fulfilment and 
reach life’s goal, and not though seeking it directly.  
Based on that, we would like to draw a parallel between work and a vocation. The latter can have 
the following definitions:  
1. a particular occupation, business, or profession; calling. 
2. a strong impulse or inclination to follow a particular activityor career. 
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3. a divine call to God's service or to the Christian life.
22
 
 
Here, we will associate vocation to an occupation that has been decided upon by a calling. Work 
thus becomes a necessary enterprise, internalised by individuals as their raison d’être. Work is 
therefore not only a bread-earning activity but fully part of their lives and helps them define who 
they are in the eye of society. Work as religion has practices, requirements and expectations. It is 
also an undeniable factor of integration. In opposition to religions, its goal is on the long-run: 
people have to have a professional activity in order to achieve one’s fulfilment. However, in the 
sense of regulation, there is no simple and single way to reach the tipping point of life. The road 
towards it is tortuous and no guidelines are being given.  
Work is therefore a vocation in the sense that people internalise the need for it and do not seem to 
question its existence: it is inside people’s mind and they have to follow their urge for a working 
activity in order to reach their fulfilment. This vocation is thus very integrative but not enough 
regulative as only the need for work is a certainty.  
 
 
3. Conclusion  
Through this chapter, we have detailed Durkheim’s theory on suicide and the different social causes 
at the origin of the phenomenon. From this, we have taken two key terms out that we have used 
throughout the writings: integration and regulation. The latters have helped us but into perspective 
post-industrial society’s expectations with today’s working reality, on a general viewpoint but also 
on a Danish level through the use of the interview. What stems out of it is the fact that work seems 
to be a creator of identity for the workers, when it used to be the communities’ role: individuals 
adopt the values and usages they learn at work and implement them in their lives. We can also 
observe a shrink between private and public life: the two spheres seem to be only forming one 
anymore. When it comes to regulation, flexibility, risks and short-term decision-making seems to 
have a deregulated life: there are no limits anymore and everything seems temporary. Hence, 
continuous change seems to be the normality, leading towards the unknown. Plus, the best is 
expected from workers, while the term is not clearly defined. A lack of definition and boundaries 
appears like the general problem of today’s labour market, making people struggle in order to 
remain in the labour market. We can now look at professional activities as vocation, not regarding 
the nature of the work, but looking at its coercive aspect: working is a necessity for individuals and 
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their way to satisfaction. However, the nature of the vocation is not given, neither is defined what it 
entails in the long-run. All possibilities are offered and thus people have to make the suitable 
decisions in order to stay in the labour market, compete and hopefully reach the ultimate goal. 
As a consequence, life seems to be hard and in constant evolution, always demanding more and 
more, and became a “brute struggle for survival” (Sennett 1998; 30). In order to be able to keep 
one’s head above the water, it seems that “You need to be flexible and receptive”, as Flemming 
Koch puts it. 
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III.  The Outcome of the Working Conditions 
 
During the last decade, there has been a heavy increase in the purchase of antidepressant medication 
in the Danish population.
23
 Concurrent with this, the amount of stressed Danes is correspondingly 
growing.
24
 With work continuously becoming more and more meaningful for the individual, it is 
plausible that the low regulation within the labour market is contributing to this development. We 
acknowledge that the reasons behind providing the individual with antidepressant medication and 
the increasing number of stressed people in Danish society, might not only be due to the conditions 
of the post-industrial labour market. However, it shows that the population of the Danish society 
seems to need assistance to cope with post-industrial life. As showed in the previous part of the 
analysis, people are very well integrated into the labour market, but with obscure and opaque 
expectations along with a work-related lack of regulation, the individual may experience difficulties 
in their work life, which are as important as ever before. Hence the purpose of this chapter becomes 
to answer the research question; “What are the possible ways of coping with the expectations of 
post-industrial society?” 
 
The Danes purchase more antidepressant medication than ever before. During the latest decade, 
from 2000 to 2010, there has been a tremendous increase of people purchasing medicaments 
fighting depression. In 2000, a total of 65.242.000 pills were sold, a number rising to astounding 
166.513.000 in 2010, meaning that in only ten years the total consumption of antidepressant pills 
has increased by 155 %.
25
 As a matter of course, a larger amount of Danish people gets introduced 
to antidepressant medication. If looking at the tendency of people between 20 and 64 years – people 
of working age – the number of persons purchasing prescriptive medication against mental 
disorders is almost doubled from 2000 to 2010.
26
 In 2010, 304.810 Danes between 20 and 64 years 
of age are purchasing antidepressant medication.
27
 The first of July 2010 the Danish population 
consisted of a total of 2.904.631 Danes between 20 and 59 years.
28
 Thus approximately 10 % of this 
section of the population is purchasing antidepressants.
29
 With the total Danish population in 2010 
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being 5.543.819 people and the number of antidepressants sold is 166.513.000 it means the 
relationship between people and pills is 30 pills purchased annually per single Dane. 
 
Concurrent with the expanding use of antidepressant medicine, the number of stressed persons in 
the Danish society has increased similarly – at least for persons of working age. From 2000 to 2005, 
the amount of stressful women between 25 and 44 has grown by about 2 %, though men at the same 
age have stayed at the same level during the period. The stressed men of that age, however, went 
from a little more than 8 % to approximately 13 % from 1994 to 2000. Almost 1 % more men 
between 45 and 64 became stressed from 2000 to 2005, while the number is more than 2 % with 
females of the same age. When people enter the labour market between 16 and 24 there the amount 
of people affected by stress is correspondingly rising. Especially among women, where there is to 
be found just about 3 % more stressed 16 to 24 year-olds in 2005 compared to 2000. Interestingly, 
there are fewer persons above the age of 65 affected by stress in 2005 than what was the case in 
2000.
30
 Since 1987 the number is almost reduced by half and in general, the number of stressed 
people in the working age is significantly higher. The majority of Danes above 65 years are no 
longer established in the labour market, which strengthens our assumption that the post-industrial 
labour market is somehow related to developing stress. 
 
We acknowledge that there may be various reasons behind treating people with antidepressant 
medication and that people may be affected by stress by causes outside the labour market, however, 
the tendency is that an increasing amount of Danes are demanding treatment for mental problems. 
Apparently, there is something within the contemporary Danish society that the Danes find it 
difficult to cope with. It is noticeable in this regard that the majority of the people suffering from 
stress and a large share of the persons purchasing antidepressant medication are within the working 
age, hence somehow attached to the post-industrial labour market with a modern culture of risk and 
floating expectations. 
 
In the following we will use our previous findings about the post-industrial labour market and try to 
analyse how the modern culture of risk, the new expectations and the low level of regulation are 
inducing the above-mentioned development.  
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With the modern culture of risk, the individuals in the labour market are forced to continuously 
gamble. One has to experience being out of one’s depth, by undertaking assignments that are on the 
limit of one’s set of skills and not staying in the same position for too long. This in itself might 
appear intimidating for certain individuals, as running a risk per definition involve the possibility of 
failure. Not everyone will succeed every time they run a risk – otherwise it is not a risk. Thus the 
working conditions of the post-industrial society are making the worker vulnerable. 
 
The flexible organisation of today also makes time and space separate and tears apart the linear 
narrative of life, if rewarded at all. Hence individuals search for recognition within their job, but 
will not be rewarded until the end of the working life. Moreover, people are easier replaced, thus the 
ties among the workers are weaker than earlier and the competitions among them are equally 
higher, and finally, the expectations of flexibility and adaptability appear rather volatile, why 
individuals may find it difficult to accede to. With work as central to the creation of a personal self, 
it must affect the mental state of the individual when failing within these working conditions. 
Despite a good integration of the workers, the regulation imposed on the individuals does not seem 
sufficient: people seem to face difficulty when trying to figure out what their vocation expects from 
them, resulting in some cases to distress.  
 
This analysis will take its point of departure in two extremities with regards to the labour market. 
The first possibility is that one accepts and internalise the expectations of the post-industrial labour 
market and copes with the vulnerable working conditions. The other is that one is not able to do so 
naturally and choose to consume antidepressant medication in an attempt to get back in the race. 
Thus the assumption of the chapter: Either individuals are mentally strong enough to cope with the 
modern culture of risk and fulfil the post-industrial expectations or they find a remedy to do so. The 
distinction is made merely for analytical reasons and we understand that most people are to be 
found somewhere in between the two. 
 
An example of the succeeding man is Richard Sennett’s Davos Man. Every year political and 
business leaders meets up in the Swiss mountain resort of Davos – “only top people come” 
(Sennett, 1998; 60). These are the people that have benefitted from the societal development, the 
post-industrial victors, those who function well under vulnerable working conditions. “This is a 
kingdom of achievers, and many of their achievements they owe to the practice of flexibility” 
(Sennett 1998; 61). The Davos Man – most of them are in fact men – seem free of the obsession of 
holding on to things, positioning oneself in a network of possibilities instead of “paralysing oneself 
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in one particular job” (Sennett 1998; 62). He has a spontaneous character, with the capacity to let 
go of one’s past and the confidence to accept fragmentation. 
 
From our interview with Danish consultant Flemming Koch we address the issue of coping with the 
expectations of the post-industrial labour market as well. He is clearly aware that he needs to take 
on “assignments that are on the border of your competences.”31 Thus he acknowledges the demand 
of running a risk – he cannot be sure he has the required skills and hence the possibility of failing. 
Furthermore, this is a symbol of the flexibility required by today’s labour market. The term ‘job’ is 
replaced with ‘project’ and surely, he must “adjust to changes within short notice” (Sennett 1998; 
7). 
 
However, Koch shows a bit of Davos Man mentality, as he states that this requirement is not one of 
the difficult ones. The difficult part is to understand new projects and solve them within a limited 
time frame – “and to perfection with an easily to read- and foreign language.”32 Not only does he 
haveto be flexible and commit to do projects that require for him to expand his set of skills, but he 
also has to solve them to perfection on a short-term basis. Even though he seems to thrive within 
this environment, he acknowledges, “this can be a stress-factor to many.”33 The statistics on the 
amount of Danes suffering from stress supports his statement fairly well. In 2006, 17,3 % of the 
self-employed with employees in the Danish labour market, such as Koch, suffered from stress.
34
 
As showed previously in this chapter, the general number is increasing, being the highest among 
people of the working age. 
 
The post-industrial expectations require for the worker to constantly prove oneself in one’s job. 
Koch states that there is very little space for mistakes in the consultant industry, as “if you do a 
job/project dissatisfactory you will not get more projects; no one wants to hire you again.”35 
Competition is omnipresent, as “there are many consultants in the ‘market’ that possesses the same 
competences as you do, thus you need to perform with perfection every time.
36
 One constantly has to 
prove oneself and cannot choose to take the easy way out with projects, as one will lose value in the 
market and to the company. This implies that your work is constantly being monitored, so one has 
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to optimise one’s efficiency all the time. As Max Weber illustrated, the reward may be a long time 
coming, as one should not expect recognition until working life has ended. Koch acknowledges that 
“many can be stressed because of this ‘pressure’”37 and once again, the statistics does not prove 
him wrong. 
 
Like most of the Danish labour force, Koch is well integrated into the labour market, as showed in 
the previous chapter. However, the regulation is fairly low. He is not provided with clear guidelines, 
but has to figure out how to solve projects himself. He is forced to take on assignments outside his 
job prescription. He constantly has to be flexible and receptive towards new projects, thereby he is 
adapting to the project and not the other way around.
38
 These are general aspects connected to 
running a risk. When running a risk, clearly, the individual will not be sure of how to succeed. 
Along with the above-mentioned factors contributing to stress, the low regulation may as well 
appear stressful to some individuals. 
 
There is a clear connection between stress and depression, and a clear relation between depression 
and the consumption of antidepressant medication. Depression is the most frequent mental sequela 
of stress.
39
 In fact, depressed persons are chronically stressed.
40
 Stress may occur as a result to 
sudden incidents – such as losing your job – or as an outcome of a longer, possibly work-related, 
strain.
41
 The modern culture of risk, the post-industrial expectations and the low regulation of the 
labour market are mechanisms that could very well generate stress for some individuals, who fail to 
cope with the vulnerable conditions. With the working conditions leading to stress and stress 
leading to depression, possible reasons for the increased consumption of antidepressant medication 
in Denmark are to be found within the labour market. Even though it will be difficult to establish 
the doctors’ reasons behind providing 304.810 Danes between 20 and 64 years of age with 
antidepressant medication, depression certainly must be one of them. 
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Conclusion 
The tendency of the consumption of antidepressant medication in the Danish society is clear. In ten 
years the number of antidepressants purchased is almost doubled and the same goes for the number 
of persons between 20 and 64 years old purchasing them. Plus, the amount of stressed Danes in the 
labour market is impressive, reinforcing our idea that something in the working sphere might have 
an influence on these numbers. It seems indeed that factors of the post-industrial society make 
working conditions harder than they used to be, and therefore increasing the vulnerability of the 
individuals. This also reinforces the idea of life being a race where only the fittests survive: some 
are able to cope with the expectations, some are not and need some support in order to stay in the 
competition. This support is here regarded as being the antidepressants which artificially make 
people able to compete. Time has shown that the demand for support is getting more and more 
important with the years, as the place occupied by work in workers’ lives expands.  
 
The findings of the previous chapters along with the statements of Danish consultant Flemming 
Koch have shown that the lack of regulation, flexibility and society of risk has weakened the 
individuals. The Danish labour market is not singled out from this assumption as our interviewee 
acknowledges the possibility of being stressed. Even if he does not seem affected on a health level 
by his work demands, he does not deny their difficulties. He then appears to have a mentality linked 
to the one of Richard Sennett’s Davos Man, and thus can cope with the vulnerable working 
conditions, while other individuals will develop stress. Some of these will end up being depressed, 
which helps explaining the heavy increased use of antidepressant medication in contemporary 
Danish society. 
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IV. Conclusion 
 
In the first chapter, we have detailed the shift that occurred between the industrial and post-
industrial society. When regarding the values, we have been able to observe a redirection in 
people’s lives’ focus, from the personal sphere to the working one. It appears that when people used 
to work for living, they now live for working. We can also see the rise of flexibility and risks as 
being necessary, requiring a strong adaptability from the workers. All in all, we can say that society 
has become constantly shifting from one project to another, based on short-term decision-making 
placing work in a central position in people’s existence. This is illustrated by the nearing of public 
and private spheres.  
Thus, our conclusion on that chapter is that we see post-industrial society as the creator of a culture 
of risk, changing the relationship between workers and their professional activity.  
  
In the second chapter, we have put the expectations detailed above in perspective with the 
two key terms coined by Emile Durkheim, integration and regulation. They have been explained 
through the French sociologist’s theory on suicide that also provided us with a framework on 
society. We have then used integration and regulation as our thread and analysed them through 
concrete examples of the labour market. We understood that people were highly integrated in 
society thanks to their professional activity that helped them build their own identity but lacked of 
regulation when it came to giving them guidelines on how to cope with the culture of risk. We 
therefore can look at work in modern societies as a vocation due to its coercive aspect and 
internalisation by the individuals. Also, work is seen as the way of achieving one’s fulfilment 
despite the difficulty of reaching it.  
 
The third chapter focused on the individual’s reaction towards these expectations and lack of 
regulation. Our focus point was here Danish workers and the way they cope with the elements just 
mentioned. It seems that two mainstreams have emerged: a part of the population seems naturally 
able to endure the pressure of the demands of the labour market while some others plead under the 
conditions of work. As a consequence, they face stress that can lead them to take antidepressant 
medication helping them going back into the “race”.  
 
 Through our levelled analysis of the problem we have approached, we can say that we have 
developed a complete overview on it. We are now able to understand the impact of the shift in the 
society structure on the individuals. Here, we can deduce that placing work in the centre of life 
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organisation the way it is practiced now might impact negatively people’s existences as it seems to 
have raised the question of ill-being.  
 
When it comes to answering our problem formulation, we can already say that we have proven that 
factors within the labour market are contributing to the increase of antidepressants. Explaining why 
people try to meet the expectations of post-industrial labour market is not an easy task, as we do not 
pretend to hold the only answer to the problem. However, focusing on integration and regulation it 
seems that, despite the difficulties faced by individuals in the labour market due to a lack of 
regulation, people still realise themselves through work as it is one of the most important instances 
of socialisation. Integration thus appears as one of the priorities in today’s societies. Our viewpoint 
on the question based on our research is that working is now compulsory in order to be part of 
society. This goes in the sense of a vocation, as it is not chosen or decided by the individuals but 
still do not question it. Individuals seem to internalise their need for a working activity as the only 
way of obtaining a place in a post-industrial world dictated by constant change. Thus, if the 
individual wants to be a part of today’s society they have to accept the working conditions of post-
industrial society even if it entails consuming antidepressants.  
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Appendices 
 
APPENDIX A – Interview Guide 
 
General 
 
How many jobs have you had in your “working life” so far? (Not counting in student jobs etc.) 
 
What is the longest period you have been at the same place? 
 
Expectations 
 
Why did you switch job? (if a job-shift has happened more than one time then argue for the more 
shifts) 
- Did you feel that you had to switch in order to keep your personal development? 
- Did you feel that you had to switch in order to increase your value in the labour market? 
- Other reasons? 
- Was it more important to simply switch or was it because the job you switched for was more 
interesting? 
 
Do you feel you constantly have to prove yourself in your job? 
If yes, how do you do that? Do you feel pressured to do it? If yes, by whom and what? 
 
Do you find it difficult to meet the requirements you experience at work? If yes, how do you cope 
with that? 
 
Integration 
 
Do you feel that you share common values with the people you work with? 
 
Do you feel part of a whole thanks to your job? Do you feel dependent on other people? 
 
Does your work help you defining yourself? If yes, how? 
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Regulation 
 
When hired, you are given specific tasks to complete. However, do you feel that clear guidelines are 
being given? Do you feel you have to figure out how to solve your assignments yourself? 
 
Do you feel you can achieve everything you want at work? If not, why do you think that is? 
 
As a team leader, how easily would you say that one employee could be replaced in a team, without 
influencing the team’s efficiency? 
 
Do you do different assignments than what your position should? 
 
Quick-explanation to integration-regulation in a job-context: 
 
Integration determines the level of inclusiveness of the individual into a society or a community. It 
regards the bonding practices and values that make people co-operate and utilise the same practices 
in order to achieve a common goal, or credo. Integration hinges on “numerous and strong collective 
states of mind” supporting a “strong collective life.” Integration therefore transcribes the place 
occupied by the individual, whereas he is regarded as an individual or as a part of a community. It 
then defines the importance and weight of one and his personal values in a given society.   
Regulation equals to the control exercised by a superior moral force over the individual’s 
conscience. The purpose and effect is to limit people’s boundaries and range of possibilities or 
needs. It can be done by a collective authority (such as society). 
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APPENDIX B – Interview with Flemming Sjøgren Koch 
 
General 
 
How many jobs have you had in your “working life” so far? (Not counting in student jobs etc.) 
 
Since 1988 I have been employed in five different companies: 
 
EMPLOYMENT RECORD: 
2007 -     Owner and Director, Copenhagen Competence Consulting Aps. 
2009 – 2011   Partner, PEM Consult A/S 
2002 – 2007   Partner, Copenhagen Development Consulting A/S (Board Chairman 
2007) 
1990 – 2002     Chief Consultant, RAMBØLL A/S 
1988 – 1990   Training Manager, NKT International A/S 
1985 – 1988    Adviser, SIDA in Zambia 
 
 
What is the longest period you have been employed the same place? 
 
Longest period of employment was in Rambøll (12 years) 
I have worked in the consultant industry since 1990 
  
Expectations 
 
Why did you switch job? (if a job-shift has happened more than one time then argue for the more 
shifts) 
 
My shift from SIDA to NKT was merely a result of a fixed-term employment contract. My shift from 
NKT to Rambøll was of other reasons, as I wanted to use the competences and skills on 3rd World 
development I had gained from working with this. My shift from Rambøll til CDC was because 
Rambøll was about to close the department of development I worked in. Thus some colleagues and I 
started CDC and continued doing the ’same’ job, so to say. Personally, I had a personal-career 
shift as I went from chief consultant in Rambøll to Partner and Board Chairman in CDC. Finally, 
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due to ‘problems’ in CDC the firm had to close down and I started my own firm called Copenhagen 
Competence Consulting - doing the same jobs and assignments as before. Again I experienced a 
career-shift as I currently is the owner and director in CCC. 
 
Did you feel that you had to switch in order to keep your personal development? (Interviewer: 
personal and professional development)?  
 
I did not change job/company due to personal development. This only happened once: from NKT to 
Rambøll. Regarding the personal development it is interesting as an individual to challenge one self 
e.g. becoming the owner. Being an owner of a company gives you a different responsibility post. 
Being the owner, you do not have a boss or director that can give you assignments or work to do. 
Now you’re “on your own”.  
Regarding the professional development a change in the business might increase your “value” in 
the market. However, when you are in the consultant industry you don’t necessarily need to change 
firm. Often you can change the direction within the company. With enlarged knowledge within more 
fields your value might increase. Finally, due to salary-related reasons (especially when you are 
young) job-change within an increased salary in the new job is obviously a good reason to change 
as well. 
 
Did you feel that you had to switch in order to increase your value in the labour market? 
No 
 
Other reasons? 
Was it more important to simply switch or was it because the job you switched for was more 
interesting?  
(Interviewer: those should be covered in questions and answers previously) 
 
Do you feel you constantly have to prove yourself in your job? 
If yes, how do you do that? Do you feel pressured to do it? If yes, by whom and what? 
 
The answer is yes! The pressure that lies on people in the consultant industry is built on the thesis 
“you are not better than your last job”. If you do a job/project dissatisfactory you will not get more 
projects; no one wants to hire you again. There is very little space to make mistakes, thus you need 
to put extra energy into every project you are dealing with. There are many consultants in the 
 Post-Industrial Society and its Expectations in the Danish Labour Market 
71 / 79 
 
‘market’ that possesses the same competences as you do, thus you need to perform with perfection 
every time (interviewer: competition). Therefore, you can say, you need to prove yourself in your 
job. Many can be stressed because of this ‘pressure’ – on the other side many doesn’t understand 
this – and you need to work many many hours a day – and many extra hours. Those extra hours you 
do not necessarily get paid for. You don’t always have time to ‘celebrate’ the weekend. You do not 
‘skim over’ your assignments in the consultant-industry. If you think you can skim over your jobs in 
that industry you just lose your value in the market – and if you do so you cannot earn any money to 
the company and you lose your value to the company. 
 
Do you find it difficult to meet the requirements you experience at work? If yes, how do you cope 
with that? (Interviewer: professional difficulty and volume difficulty) 
 
Regarding difficulty this can be divided into two terms: professional difficulty and volume difficulty. 
Being a consultant you must be aware of the fact you need to gain new knowledge and information 
all the time – meaning that you should always be ready to take assignments that are on the border 
of your competences. Thus you need to expand your competences to solve the task. If you are not 
prepared to do so you shouldn’t ‘join’ the consultant-industry.  
The difficult part is in the volume-related difficulties as projects always are very comprehensive and 
you need to search new knowledge within the particular project. You need to find, read and 
understand all the new stuff + you need to write, do and solve the project within a short time – and 
to perfection with an easily to read- and foreign language. This can be a stress-factor to many. 
 
When we say the word ‘requirements’ what do you think of then? 
One thing: how big is the volume of the project? Other thing: do I have the competences to solve 
this? 
 
 
 
Integration 
 
Do you feel that you share common values with the people you work with? 
’People you work with’ is not just one box. I have certain colleagues, but for instance the ministries 
I work with – they’re my costumers. What we have in common is our high level of education; we all 
work with international programs. But more ‘common values’ are hard to define – some likes to 
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drink wine some likes to go to the gym. You cannot put it up like this.  A value can be that you as a 
person put a great professional pride in your vocation. In my case I’m very fortunate to have 
Andries (interviewer: Andries is Flemming’s partner/colleague in much of his work) that has the 
same work ethics and moral as I have. We have a mutual platform as regards level of quality and 
professional competency. You can say that I ‘search’ for people to work with that prioritise those 
common values as I do – others don’t work for me. I’m very severe in my choice of people that are 
supposed to work with me. And I need to be severe in my choice – otherwise I will end up 
(interviewer: as the project leader) writing everything down and do all those tasks that others was 
supposed to do.   
 
Do you feel part of a whole thanks to your job? Do you feel dependent on other people? 
Both. I want to turn it the other way and say I’m very happy that we have this called 
“complementary competences” – in other words: we supplement each other. So, do I feel dependent 
on other people? Yes, and I’m fond of choosing people for my projects I know I can trust. I choose 
people through a “mind selection process” where I choose people that make me the most 
independent. (Interviewer: he chooses people he knows he can trust, that are proactive and can 
solve the tasks with out himself being a part of it). One of the things (despite the quality level of the 
written work) I emphasise is people should meet the deadline every time! Otherwise I need to do the 
work, again.  
 
Does your work help you defining yourself? If yes, how? 
Of course it does. It is through my job I define my professional profile. At the same time I define my 
personal profile as I deliver products that are made to satisfactory.  
 
 
 
Regulation 
 
When hired, you are given specific tasks to complete. However, do you feel that clear guidelines are 
being given? Do you feel you have to figure out how to solve your assignments yourself? 
No! Definitely not! There are more matters in this case: the first statement is wrong – mostly I’m 
never provided with specific tasks – I need to define and devise all plans and tasks regarding the 
particular project, because the costumer don’t know what he wants himself. In the first round you 
need to formulate and clarify what the project is about – this is a very normal procedure in the 
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consultant-business. First, you have the clarify-phase with the costumer and then you (you = the 
consultant) make the inception report. After 100 % agreement about the project you start discussing 
methods (how to solve the specific problem/task). Thus, no clear guidelines are given and as a 
consultant you do not expect clear guidelines from the beginning. 
 
Do you feel you can achieve everything you want at work? If not, why do you think that is? 
You can say that you do your job to a certain point and then other people take the point and “carry 
it on” – because it is only the formulating and recommendation-part that is your job. As a 
consultant you can only recommend people/ministries to do something, and if you feel frustrations 
about the only-recommendation-fact you indeed should not become a consultant. This means, you 
as a consultant can write and put together a huge project – but in the final end it’s up to the 
costumer to decide whether he wants to use and implement it or not. If the constructed project then 
is carried out and implemented – then of course – I feel I’ve achieved what I wanted. 
 
As a team leader, how easily would you say that one employee could be replaced in a team, without 
influencing the team’s efficiency? 
It depends A LOT on who that team member is! Even though a team of consultants consist the same 
professional skills it depends much on how the team works together. Again, it’s about ethics, moral 
and values in your work. The question is not whether the team member and the possible replace-
man both are educated as cand.merc. The chemistry should be alright as well. Success is often a 
product of excellent collaboration among team members.  
 
Do you do different assignments than what your position should? 
You BET you’re asked to do other things than your “contract” says! Who said I was the one 
answering emails from the South African Parliament? If you want to work with those costumers 
(…)I work with currently(…) you must be very receptive regarding help outside the project. You 
need to be flexible and receptive.  
 
Where is the limitation/line? 
There is no such thing in this business. The ‘stop point’ comes when you need to pay some one to do 
something – you cannot do that. Don’t ever compromise your self into anything that can be 
interpreted as bribery. You need to help your costumer to define the line. 
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APPENDIX C – Tables 
 
Table 1. Unemployment in Denmark 1950 – 1975. 
 
 
 
 
Table 2. Unemployment in Denmark 1979 – 2010. 
 
 
 
 
Table 3. Number of stressed people in Denmark. 
  
 
 
 
Table 4. Purchased Antidepressants 
 
Antidepressive lægemidler: ATC kode N06A, bortset fra N06AX12. Antidepressive lægemidler anvendes 
primært til behandling af depression, desuden til andre psykiske lidelser som f.eks. panikangst, social fobi, 
generaliseret angst, tvangstanker/ tvangshandlinger (OCD), posttraumatisk stresstilstand og 
spiseforstyrrelser. Enkelte af midlerne anvendes endvidere mod neuropatiske smerter. 
 
Søgevariabel – Solgt mængde 
Aldersgruppe – Alle 
Køn – Mænd og Kvinder 
Region – Hele landet/solgt mængde
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Table 5. Purchased Antidepressants Divided by Age 
 
Antidepressive lægemidler: ATC kode N06A, bortset fra N06AX12. Antidepressive lægemidler anvendes 
primært til behandling af depression, desuden til andre psykiske lidelser som f.eks. panikangst, social fobi, 
generaliseret angst, tvangstanker/ tvangshandlinger (OCD), posttraumatisk stresstilstand og 
spiseforstyrrelser. Enkelte af midlerne anvendes endvidere mod neuropatiske smerter. 
 
Søgevariabel – Antal personer 
Aldersgruppe – 15-19, 20-39, 40-64, 65-79 
Køn – Mænd og Kvinder 
Region – Hele landet/totalt salg 
 
                            
  
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 
Andel receptsalg til enkeltpersoner af totalsalget 
>99% >99% >99% >99% >99% >99% >99% >99% >99% >99% >99% 
Receptsalg 
enkeltpersoner Antal personer 
15 - 19 år 
Køn, 
samlet 2.343 3.130 3.845 4.885 5.124 5.974 6.920 7.968 8.933 10.014 11.460 
20 - 39 år 
Køn, 
samlet 46.762 55.519 61.016 69.728 70.953 75.690 82.240 86.343 90.226 96.631 105.068 
40 - 64 år 
Køn, 
samlet 110.361 123.811 132.002 143.405 146.604 156.661 166.883 176.833 182.767 190.132 199.742 
65 - 79 år 
Køn, 
samlet 60.595 66.020 68.204 71.265 71.330 74.297 76.503 79.339 81.605 85.602 90.489 
                            
